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Elderly people aged 65 +

18.4% of the population (1.38 million)

2019
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2066

Elderly people aged 65 +

36.6% of the population (2.59 million)

HONG KONG



Rethink
What do we need to do to embrace the demographic change? 

Have we considered what our elderly want?
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How to

improve life
for the current and tomorrow’s elderly generations?

to enable them (us) to live fulfilling lives?

to stay active in the communities?
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contribute to the building of an elderly-friendly environment

that supports active ageing?

How can better

design decisions
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Timeline of our journey

2016

2016

2017

2019

2004
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Journey of the Elderly-Friendly Design Guidelines

- Desktop Research

- Case Study

- Critique and Vision

Stage 1

-Inception Workshop

-Elderly Engagement 
Workshop

Stage 2

- Briefing Session 
and ConsultationStage 3

- Elderly-friendly design   
guidelines

Product
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4 Overarching Principles

To create environment that…..

知
COGNITION

supports cognitive 

ability and reduce 

anxiety

扶
SUPPORT

fosters confidence and 

independence

in activities of daily 

living

樂
WELLBEING

promotes sense of 

contentment

安
SAFETY

facilitates safe 

mobility and

activity 
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Well-being
the state of being comfortable, healthy, or happy.
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“Any elderly care home is 

not just any environment. 

It must be designed 

with the needs of the 

elderly in mind so that 

they can live with dignity, 

respect and enjoyment in 

this purpose built care 

home.”

Purpose-built 

Multi-welfare 

Services Complex, 

Kwu Tung North



Integrated 

Workshop 
With district elderly community centre, NGOs,  

and Project Related Parties

Purpose-built Multi-welfare Services Complex, Kwu Tung North
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Integrated Workshop 

Elderly perspective.

Theme objects?
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Questionnaires prepared by ArchSD

Design 

Feedback 
from Service Operators of 

Different RCHEs & 

The Elderly

Theme and identify primary 

considerations:

• Easy to remember

• Easy to tell other people

• Meaningful

• Recognizable

• Enjoyable

• Colourful

• Have a big contrast

• Provide numbers for each floor

• Create home-like feeling

• Daily life elements

Purpose-built Multi-welfare Services Complex, Kwu Tung North
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X Symbols
not easily recognized by the elderly

X Animals 
Chinese Zodiac : Dog, pig, etc. are not good, 

as they bear other meanings

X Birds 
Pattern looks nice but difficult to be distinguished

X Mahjong 
May draw up unpleasant feeling and 

not good to those who have 

religious background

Fruit theme - Most welcomed by elderly

Purpose-built Multi-welfare Services Complex, Kwu Tung North

X Flowers 
Elderly cannot distinguish different kinds of flowers. 

Not preferred by male elderly

Elderly perspective . Theme objects?
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COLOR

福廷之果

活力之果

友愛之果

希望之果

吉利之果

長壽之果

健康之果

LUCK

VITALITY

LOVE

HOPE

PROSPERITY

LONGEVITY

HEALTH

MEANINGFRUIT PATTERN

6F- Green Apple

Final Color Theme Design Outcome of Our Project

Purpose-built Multi-welfare Services Complex, Kwu Tung North
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Design 

Considerations 

(The elderly’s 

comments)

Pastel tone 

colour

 Limit use of 

blue
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Purpose-built Multi-welfare Services Complex, Kwu Tung North



17

Purpose-built Multi-welfare Services Complex, Kwu Tung North



The life cycle of a tree is a metaphor for the journey of life and the fruits

representing the elderly, are the wealth of knowledge that is gained along the way.

The purpose built care home therefore is a “Tree of Wisdom” and the elderly that

resides in them are the fruits that grow from it.

Purpose-built Multi-welfare Services Complex, Kwu Tung North

Tree of Wisdom Concept
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Kwun Tong 

Promenade
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Transparency Greening

Formerly -
Kwun Tong Public Cargo Working Area

Formerly –
3m walls along the waterfront

Bringing Nature into our City

Openness

Kw u n To n g P r o m e n a d e
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1 4&6

2 3 5

7

8

9
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Promenade

Bypass / Flyover

Inland area

Sea

Buildings

L a y e r i n g
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O p e n S p a c e
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Idle Land

Creative, Arts 
and Cultural 
Public Space 

Under the flyover

BEFORE

AFTER

Fly the Flyover 01

Fly the Flyover 02

Fly the Flyover 0324



25

CROSS-GENERATIONAL

A v a r i e t y o f a c t i v i t i e s



CROSS-GENERATIONAL





Architectural Service Department –

Minor Works Term Consultancy (2018-2021) 

Consultancy Agreement No. 9AF131

Tamar – HKCEC

Promenade

28



Photo credit: DEVB

CROSS-GENERATIONAL
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Architectural Service Department –

Minor Works Term Consultancy (2018-2021) 

Consultancy Agreement No. 9AF13130



Architectural Service Department –

Minor Works Term Consultancy (2018-2021) 

Consultancy Agreement No. 9AF131

S e a t i n g

A v a r i e t y
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Architectural Service Department –

Minor Works Term Consultancy (2018-2021) 

Consultancy Agreement No. 9AF131

S e a t i n g

32



Architectural Service Department –

Minor Works Term Consultancy (2018-2021) 

Consultancy Agreement No. 9AF131

S e a t i n g
+

G r e e n e r y
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Architectural Service Department –

Minor Works Term Consultancy (2018-2021) 

Consultancy Agreement No. 9AF131

S e a t i n g
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ToysCROSS-GENERATIONAL



Architectural Service Department –

Minor Works Term Consultancy (2018-2021) 

Consultancy Agreement No. 9AF13135

S e a t i n g
+

P a v i l i o n



Architectural Service Department –

Minor Works Term Consultancy (2018-2021) 

Consultancy Agreement No. 9AF131

Wan Chai 

Promenade
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Architectural Service Department –

Minor Works Term Consultancy (2018-2021) 

Consultancy Agreement No. 9AF131

CROSS-GENERATIONAL
I N C L U S I V E N E S S
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S e a t i n g



Architectural Service Department –

Minor Works Term Consultancy (2018-2021) 

Consultancy Agreement No. 9AF131

CROSS-GENERATIONAL

I N C L U S I V E N E S S
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S e a t i n g



Architectural Service Department –

Minor Works Term Consultancy (2018-2021) 

Consultancy Agreement No. 9AF13139

I N C L U S I V E N E S S

K e r b l e s s d e s i g n
+

I n c l u s i v e p a v i l i o n



Architectural Service Department –

Minor Works Term Consultancy (2018-2021) 

Consultancy Agreement No. 9AF13140

I N C L U S I V E N E S S



Architectural Service Department –

Minor Works Term Consultancy (2018-2021) 

Consultancy Agreement No. 9AF13141



Architectural Service Department –

Minor Works Term Consultancy (2018-2021) 

Consultancy Agreement No. 9AF13142
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Eastern District 

Cultural Square
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Heritage and Culture
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INPARK



Local Memories
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The Past of Hong Kong
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Timepieces

Clothing and GarmentsElectronics

Textile

Printing

Plastics

Artistic and Casual, Old and New

CROSS-GENERATIONAL
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Cattle Depot 

Art Park
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CROSS-GENERATIONAL
I N C L U S I V E N E S S
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Tuen Mun Park 

Inclusive 

Playground
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CROSS-GENERATIONAL
I N C L U S I V E N E S S
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Kwai Tsing

District Health 

Centre
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CROSS-GENERATIONAL
I N C L U S I V E N E S S
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Tuen Mun Wu Hong

Elderly Health 

Centre
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Plant theme
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Plant theme



Collaborate
and embrace a multi-disciplinary and synergistic approach

in building an Elderly Friendly Design City 
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Symposium on Delivering an Elderly-friendly City 10.2019
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CUHK IOA/SOA/URSP –

“Nutcrackers” Seminar on Elderly 

Wellbeing and Built Environment 
7.2020
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HKCSS 2019 Inclusive Environment 

Recognition Scheme

Ko Shan Theatre New Wing 

- 全面共融大獎

West Kowloon Government Offices 

- 共融環境優異獎

Partnership Scheme & 

Awards 2019
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Jockey Club Age Friendly City Partnership Scheme

Selected and awarded under the category of 

Aged-friendly Facilities Award

Partnership Scheme & 

Awards 2020



ArchSD Internal Elderly-Friendly 

Design Guidelines



Caring for the Elderly . Build a Better City


