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The Hong Kong Jockey Club Charities Trust supports Hong Kong’s development as an age-friendly city to
enhance the quality of life of all our citizens as they age. It is for this reason we initiated the Jockey Club
Age-friendly City Project in 2015. Through a bottom-up, district-based approach, the initiative aims to
promote an age-friendly culture in all 18 districts in Hong Kong, encourage community participation, drive

mindset changes among the public towards “ageing”, and ultimately help build an age-friendly city.

Through the concerted efforts of the HKSAR Government, District Councils, academia and non-governmental
organisations, all 18 districts in Hong Kong are now part of the World Health Organization’s Global Network
for Age-friendly Cities and Communities. Additionally, all districts have identified or set up dedicated groups

under their District Councils to regularly discuss related issues.

Positive ageing and elderly care is a key strategic focus area of the Club’s Charities Trust. Our goal is to
improve older adults’ health, wellbeing and involvement through community-centred approaches. Our
support is made possible through the Club’s integrated business model through which we make tax and

charitable contributions for the betterment of society.

Concerted action is required to make further strides in offering and adapting practices, services and products
that are accessible to and inclusive of different ages, needs and capacities. That is why collective efforts,
as shown through The Jockey Club Age-friendly City Partnership Scheme, are so important and worthwhile.
We are glad to see the active participation of different sectors and industries in adopting age-friendly
practices, with a 70% increase in the number of participating companies and organisations as compared with

last Scheme.

The journey to advancing wellness and empowerment is a continuous one and one where every effort
matters. In partnership with academia, the Government, public bodies, community groups and the business

sector and business chambers, we are improving our city’s age-friendly environment and culture.

My warm congratulations go to this year’s diverse array of awardees and all participants for their noteworthy
achievements. | am grateful to all our partners and the public for their support and participation. | look

forward to our city’s further progress.

Mr. Leong CHEUNG
Executive Director, Charities and Community
The Hong Kong Jockey Club

June 2021
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Jockey Club Age-friendly City Project

REHBABAODZATROKBNKE  SERTRELEETESE20155KE - BRAMUEF
ZERHREA - CREBPUAABRSGZTRHAMN - BBRBESEEEHRPL - EFAR
BREFERRDPL - UREHBETREFREMN - #17 " BSSREMEE, -

'EESREHTE, SERNTEEEFTRASNES  BUMEATLUFERARERFRAS
BEMEZR: UERNEFABHEELRFRASHTORE  UHEBLESHE  ZRAEDEFERE
TESEHT -

In response to the challenges and opportunities arising from the city’s ageing population, The
Hong Kong Jockey Club Charities Trust (“the Trust”) has implemented the Jockey Club Age-friendly
City Project (“JCAFC Project”) since 2015 in partnership with four gerontology research institutes in
Hong Kong, i.e. CUHK Jockey Club Institute of Ageing, Sau Po Centre on Ageing of The University
of Hong Kong, Asia-Pacific Institute of Ageing Studies of Lingnan University, and Institute of Active
Ageing of The Hong Kong Polytechnic University.

The JCAFC Project aims to build momentum in districts to develop an age-friendly community;
recommend a framework for districts to undertake continual improvement for the well-being
of our senior citizens; and arouse public awareness and encourage community participation in
building an age-friendly city.

AR &2

What is an Age-friendly City?

"ESEREFEMHE ., BER "TRERFRAERT ) MBS - EREBEABN200FHE
"2ERRERFRASEZGE, BRI TERHREDEERERENTIETE - RE/\BHG -

"RELEAEE - -HEENEER  cSRRECTESAZEEFE  REREBERFRAEXL -
BRABEIABAERAINEE X2 "6, NEFES TELBEARFNEHRE
"BEHT,  BEBRABESARERALEENIT -

The World Health Organisation launched the Global Age-friendly Cities Project in 2005, while it
has identified factors and key elements of the urban environment that support active and healthy
ageing, covering eight domains.

Through the Jockey Club Age-friendly City Project, the Trust aims to promote age-friendly culture
in Hong Kong, encourage the public to be aware of the needs of people of different ages, and drive
mindset changes towards “ageing”. The Trust joins hands with various stakeholders to build Hong
Kong into an age-friendly city which can cater for the needs of all ages.
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Jockay Chia Age-friandsy Clty

EERE " RERERAENS L 0\ KEEE
The eight domains of an age-friendly city identified by WHO

SAERBTREAFRRENATIHEANBERE?

Why is it vital to develop an Age-friendly City in Hong Kong?

EBPNAOEZEEZ/A  HAstARKNBRERBEE - 20168 » ABBE AN 112BR65KK
DEHWEREE > BMERADNNtS 22— - RESERERNRINEE - ABAODERKRETFHLL
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E6bmK LU LERE -

REAOBEBFELA BAFMEESTRARNBER - FEL  AOREKRARERRE - MAE
BERBHEKFY  ALIESERRFEHER  INEFRRALF - BEXIN B RERTEL
KEE -EHHEADZL ERFUWHTIECUEEREURERFRAENT BERALES
DIEE - BENEE FEBRMEIBRELTE -

Hong Kong is facing a rapidly ageing population and the trend is expected to be more apparent
in the years ahead. In 2015, there were approximately 1.12 million elderly people aged 65 or above,
which means approximately one in seven people is an elderly person. In accordance with the latest
projection by the HKSAR government, our population will continue to grow at a decelerating pace
in the next few decades, reaching 8.1 million in 2040 of which almost one out of three people
(about 2.55 million) will be aged 65 or above.

The booming population of the elderly will have different implications on the local economy.
Many elderly people in Hong Kong are healthy, active and well-educated. They can continue to
contribute to the community by, for instance, rejoining the workforce and providing volunteer
services and even taking care of younger family members. In response to the ageing population,
many societies attach great importance to building up an age-friendly city where senior citizens
can enjoy their golden years in a positive, meaningful and dignified manner.
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Jockey Club Age-friendly City Partnership Scheme
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REEHEHXBHEEBEMPHET E%&Eﬁ“ﬁi?ﬁﬁﬁ’%hﬁiﬁﬁﬁﬁ BHE MR -
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FAHBERBHERTERARE BAEATERBH R FRBILXRGLEERABTRAFER
XFHE -

In order to encourage different community sectors to build an age-friendly city, the JCAFC Project has
launched the “Jockey Club Age-friendly City Partnership Scheme” (“the Scheme”) since 2018. Under the
Scheme, companies or organisations in different sectors which have adopted age-friendly practice(s) in their
businesses or operations, or provided product(s) or service(s) catering for the needs of elderly people, will
be recognised. Over 140 companies and organisations joined the Scheme in 2020.

The Scheme is supported by the four major business chambers in Hong Kong, hamely The Chinese General
Chamber of Commerce, Hong Kong, The Chinese Manufacturers’ Association of Hong Kong, Federation of
Hong Kong Industries and Hong Kong General Chamber of Commerce.

B 7

Objectives

EREEARAINNFTHE  BERER - BAHMARAEARE  BFEXT
RAEXE TEHEBEERRENFRRENEE
To encourage different community stakeholders, including the business sector,
government departments and public bodies, to develop an age-friendly culture and
build an age-friendly environment in the community;

RREAPRERAIREGAHANERKEN  BHUMECREREILERE X
To provide useful resources and information to elderly people and the soon-to-be-olds
so that they can achieve active ageing in the community; and

REARHRENFEFRAEIMEEZEENREA  IFBLAREERE -
To arouse public awareness over the importance of an age-friendly city and motivate
the public to respect elderly people.

A% 1A B2 5854

Awards & Recognition

F—abn - s EEE

Part | - Scheme Sticker

AEAERAEMREECAT  BARMARAKEBEBHA2E - 2RFHNAANRBEEARTED
—EREAFRASEAENEY A RHUHEBRES %E’]Euu%ﬂﬁi‘% ERAEEFEES
RER - UXRBHE2HELKER -

All companies, government departments and public bodies which operate and have registered in Hong Kong
are welcome to join the Scheme. Participating companies or organisations which have adopted at least one
age-friendly practice, would receive a set of Scheme's certificate and age-friendly stickers to recognise
their participation and contribution in promoting an age-friendly culture in Hong Kong.

BED - WK

Part Il - Special Awards

REBATSKBEEERERFRAEVELNELRR  sHEBK tERIAE B

To recognise companies or organisations which have demonstrated outstanding performance in
promoting an age-friendly culture, seven Special Awards have been set up under the Scheme,
including:

BS ETL ¥ KIE Age-friendly Employer Award
rEERCESEBTERRENEMEHMNER

To recognise the awardees’ continuous efforts in encouraging elderly employment

B8 ;TR K#E Age-friendly Facilities Award
REERCESEBEARE RIMEFNNTEMNRE

To recognise the awardees’ contribution in providing accessible and well-maintained
facilities which specifically cater for the needs of the elderly
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%581 2 K3 Age-friendly Innovation Award
R RAENEETERGT IR S RETENAIFER ~ RIBSCEEH LATERNE D

To recognise the awardees’ efforts in designing and providing innovative products, services
or programmes which specifically cater for the needs of the elderly

B8 EWEKHE Age-friendly Collaborator Award

KERBROCXFRBEEBEAZIHERMABANER - EEMERIFFEFEE
a1F)  EMFRESNERELARENFRAREEEIES

To recognise the awardees’ contribution in mobilising different resources (e.g. internal
manpower, joint collaboration of business sector or non-profit sector) to launch
age-friendly initiatives or practices that benefit the elderly on a sustainable basis

B8 T ¥ KT Age-friendly Business Award
FERRCESREHLRE RFRAESVRESIES - EMEARFNELEES  F2EE

To recognise the awardees’ efforts in introducing age-friendly services or products so as to
form a new business model

RE&ANIBKS Our City’s Story Award
REBREXRNARBEBETRENTRASHEZLBATHSE  UAEERERER
FRREX(TERERE

To recognise inspiring story developed under the awardees’ age-friendly initiatives that has
a great impact on promoting an age-friendly culture in Hong Kong

BREENZE- - RERSFAIKIE

My Favourite City Partnership Scheme Award

XEHABALTE "EEREEH T ) Facebook EEREZREEEFNRE TR
RERER ~ 58 - EmRE

To recognise the most favourite age-friendly practice/ activity/ product/ service selected by
public voting on the JCAFC Project's Facebook Fan Page

= T [ = T
Iﬁ?ﬁ.&ﬂﬁﬁﬁu .

Judging Panel and Judging Criteria
BAARIEEERE "BEREHHE, SREEERE » INTEBA - AR EES
BXEAKx A BFERERENFRASHEBENMNRAELAIF K - QBHENEE - Q)EREBLIK
(418 B 2 Al - P2 EQATHBBNRIE -

The judging panel of the Special Awards includes members of the Advisory Committee of JCAFC Project,
professional experts from Project partners, government officials and NGOs. Judging criteria include
(1) Creativity and innovation, (2) Social impact, (3) Resources devoted and (4) Sustainability of the project.

SFEE
Judging Panel

FEHBEET The Hong Kong Jockey Club

RERE Mr. Leong CHEUNG
BEREEHEIITEE Executive Director, Charities and Community

HFEABNITHERF HKSAR Government

FREEELT Dr. Bernard CHAN

BEARERXERIRE Under Secretary for Commerce and Economic Development
RMRFTE Mr. Gordon LEUNG

HEEIEEE Director of Social Welfare

R AN ANER S/ ERIEEKRE

Members of the Advisory Committee / Professional Support Teams
of the Jockey Club Age-friendly City Project

[E Dr. Alma AU

EHEEET E Former Associate Professor, Department of Applied Social Sciences
FER#ERERRIRIZT The Hong Kong Polytechnic University
RimEE LT Dr. CHEUNG Moon-wah

BEEEERS Former General Manager (Elderly Services)
Bl I8 (RE R) Hong Kong Housing Society

EBR%E Mr. CHUA Hoi-wai

B RREHE Chief Executive

1TEARE The Hong Kong Council of Social Service
WMIEB B8 S Dr. LAM Ching-choi

REEHEER Chairman

TE Elderly Commission

H—EHR Prof. Terry LUM

ENEN Associate Director, Sau Po Centre on Ageing
FEEFHTHOEIBE The University of Hong Kong

RRFRHIR Prof. Joshua MOK

FrAAE Vice-President

BlRE Lingnan University

AR/ HIR Prof. Jean WOO

BRI RE Director, CUHK Jockey Club Institute of Ageing

BESETEHEE The Chinese University of Hong Kong

[ Rtk - SH ] S HBIRD RN
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BREMEKE

AGE-FRIENDLY
EMPLOYER AWARD

EEBIIEINE

Employees Retraining Board
Ngso- MY EE ) KH gt

‘erb

EEBEIR

Post-50 Internship Programme and Other Training Programmes

BERETRGRERBREERNEN - FTOREHEEE
BARERES - NRNEREBRAER - RESHEES DTS
REZERE  EEESREEMTE BT MESEENALEE
MIFERRS - RERERSEERS B REA T ERRE
EINERERTED

BEBEIREFIR —BEER=ZE "#60, B0AR
BlEAT) » Bt FREZTENEINRTENERYE » DR
EHEREES  BEtMARETEATONEBERE  RER

BiSHT RS EPOEEEAIER T#&e0 - EEASE, R
FAERm - gL 518l -

T#50 - BU4EHE, ESRRLEE

B BB rR2019E78 F2020E6 B #H M50 - BE 4t
B, BEYTR-EFELIEREEAEBRT - ExuRES
ERBTEETEESTE & TH50, REREN0ETEN
NEEEZEH  SEhfER—EAMNEHET  RiEsED
BRER  EERETNREIENL - DIERES -

BEIREIERBERS [ TEELE,; EB@ "&50,
BiRES  RAHEZRR "#50, NERNEED - EBMER
A EL HALESTEENBEEIRESEE -,
T#60 MRFBEEBIMRE SFAPNEEFLEETK
BEEREERLAEART -

F5ERer ~ digdl, sTRIBh "#50, ERMHS
BEIIRE20165REN "R - &5, 518 T#50,
RERBEEESS - 828 - FREMUBESFRAIE
RA%  F2REES) - SERTERBRNAE R
B A TAE -

BRIRERERETERE BEZTTILARERRH -
i TH60) EBRE -

With longer average life expectancy and improvement in
the overall health quality in Hong Kong, many elderly
persons choose to re-join the workforce after retirement or
to postpone the retirement age. If elderly persons plan to
stay active in the job market or even transfer to jobs in other
industries, they have to further broaden and strengthen
their work skills as well as elevate their competitiveness
through continuous learning, apart from relying on their
fruitful life and working experience.

The Employees Retraining Board (ERB) has been
attaching great importance to supporting the “Post-50"
(aged 50 or above) through the provision of diversified
training courses and support services. Various special
programmes are also launched to assist elderly persons in
acquiring knowledge and skills required for returning to the
workplace. The innovatory “Post-50 Internship Programme”
and “First-Hire-Then-Train” Scheme are good examples.

“Post-50 Internship Programme” gains overwhelming
support from different sectors

In July 2019 and June 2020, ERB joined hands with the
Labour Department, Hong Kong Women Professionals &
Entrepreneurs Association, Golden Age Foundation and
many employers to launch the “Post-50 Internship
Programme”. Clerical intern vacancies covering some
20 industries were offered, with a view to facilitating
“Post-50"s understanding of the prevailing market
circumstances, strengthening their skillset and boosting
their confidence for re-employment through the 1-month
short-term internship.

“The internship programme encourages ‘Post-50" to re-join
the workforce, advocates employers’ recognition to the
experience and capability of ‘Post-50°, as well as enhances
employers’ confidence in employment. We are delighted to
see the enthusiastic participation of employers from
different industries,” said Yu Pang-chun, Chairman of ERB.
The performance of “Post-50" was recognised by
employers, and quite a number of them were offered
employment after the internship.

“First-Hire-Then-Train” Scheme assists “Post-50” in
re-joining the workforce

ERB has launched the “First-Hire-Then-Train” Scheme
since 2015. After being hired to different job posts such as
tunnel traffic control officer, care worker, recreation
clubhouse assistant, etc., “Post-50" will be provided with
designated on-the-job training for mastery of related work
knowledge and skills.

ERB will continue to keep abreast of market needs to
develop diversified courses and services in supporting
“Post-50" in training and upgrading.

% JE LR K%

AGE-FRIENDLY
EMPLOYER AWARD

hEBX(—h=Z=Z)ERAH

The Kowloon Motor Bus Co. (1933) Ltd.

NERKEREE

KMB Retired and Re-employment Programme

EXFEREPF-—EIBEAATETR  FARBUTED
RE - ERHEEENEMENALNERY  —EKE
EEXENEBRENANRN - NE-—HEEREATRBNEREE -
ERETHNIFER - ARFRBAEY S ENERTE -

NEANBRREIESRERT "BABIEFEEN
TIERR  MEEREWEFEENAHLZARSE - TR
BERTEHAE - EBRETNTEEUGE - BERRS
AHAERGOUFEREAELRAAREEAE  AEETL
DE—SRAFE—RIZE8R  EBFAERNEER -

FHBZEAER

H2004FE  ABELBEFNERENEREKET - 8
BIEFmesayas - St BESEN TIFEE - |3
BEENCEHK - ERAEENET  REMEZBETFEER
B BREER - BREM - BEEF - RBEBEREE -
EEEHENEIERS - MATEHNB T LERMES
NEBRHHERARFE  LEFEINER - E45 » WE
EREEEER3000ZEBAKBT -

BEREIBNMER

AEF—MEEETITMEELE  BRYRSLEFLEAS
EENSN  EEERUEE TClub 1933, - BETIRELZIERHER
i 0 IR - BEE - BSEE - MEEZRALEFTNE
BT WAEREBgAMMAREEREN  EBEEM
FERFRE -

As one of the main public transports, buses serve millions
of passengers daily. A large and professional team is
indispensable to provide exceptional and efficient public
transportation service. KMB has been emphasising on hire
for talent and valuing the work experience of staff, thereby
introduced the Retired and Re-employment Programme for
different positions accordingly.

“Retired co-workers possess profound work experiences,
not only can they maintain high-quality public transport
services, they can also help train and lead newcomers.
It might seem simple to drive a bus, yet many of the skills
and details cannot be learnt and taught through books or
lectures. The re-employed co-workers can then share their
experience in person to pass the torch on the younger
generation through the programme,” said Cindy Lui, Head
of Human Resources Department of KMB.

Adopt a flexible employment model

Since 2004, KMB has employed retirees with a flexible
employment model, including providing them options of
monthly or hourly wages to develop satisfactory working
conditions, so as to attract them to rejoin the KMB team.
Re-employed staff are able to enjoy the same benefits as
other permanent staff do, including annual leaves, medical
benefits, health checkup benefits, free rides for their family
members, haircut and shopping offers and more. Moreover,
KMB especially set up the long-service award to express
their gratitude to long-serving employees as well as
to acknowledge their confribution. To date, KMB has
re-employed over 3,000 retired staff cumulatively.

Value the physical and mental health of employees
KMB has always been laying stress on the healthy lifestyle
of employees. Apart from different recreation associations,
“Club 1933" was also established at depots to provide
various recreational facilities, from snooker tables, table
footballs to treadmills and more. Cindy Lui further said that
they care a lot for former employees who are enjoying
retirement as well. Not only will the company provide them
with medical benefits, but also organise activities and stay
in touch with them.
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BREMEKE

AGE-FRIENDLY
EMPLOYER AWARD

HEGm HWEB@EERBRAE
Meiriki Japan Company Limited

BEMFRZREHLGGE
Love in the Horizon - Elderly

m&E
AEHNEHRSF N

BEEEEHAOZLRESDEIERAKE - BEREFH
AXNBREUHAE—EERMIR - BAa hEERRERA
A—EERETIE  RAREIZ (IERTESD  HE
TRAT - -EE,WRA ZER2REEBRHTERE -
mERFEFMEE - H8 - Bk - FRIHEEEFLERE
R MEMEAENDNAEREREERERSF S
BIER -

BEGHATHERERERT  'BERELAGHEN=EE
TRs0mESHRBIRKEBIRANZEAL - MIES
SENTAKRAOMNE  MEIERHKEE  MAEEER
R SRATR © 1

REAERERRAE

BEehEY e iR RELRMTE .  FREAT
B0 EAL  UEEEEABESE  RELKERH
#e AR ASNERSRAL  FIN2REEHE
FIfEHY M50 - BUE(E , )~ T{RE0 - BEAE, &IAE
TTRRIAXFERERR . S - ERDIEHGERER
EEEEER  IASHETTHRERERSI » Bt
EHRHEARSE - 5 BEERBEIHRR - RUEM L0
B ~ HBIL(E - BUTHRE DI A b2 8t -

EREGN B REBIFHAHERAE  RHEAR
ANBERREERNABNS LE  HELEBLL
ARENFERESHE BEZHR BT FLImzEAR -
NEHSREAHEF AEE - ERER T FEMTRGE
BIHRZEFFEFNENIE FERKETELHE
BARE BARERFEELTHEA -

EERGFREREEAREMER

BAGOTEBRERE TIRHERAFHAVEE  BIE
IERAFR  BIMATLBEETFES LB LRS-
REABEN IFRTASCEREEEEBENNA » 74
BAENEEED  BERSET MV - &M
NEREMEE  ERIFHTEMERRER -

Hong Kong is encountering the challenges brought by
population ageing and decline of labour force, where
creating re-employment opportunities for retirees can
be seen as a win-win solution. Attaching great importance
to the well-being of employees, Meiriki Japan Company
Limited established “Code of Conduct®” and adopts
the principle of “justice and respect’, addressing equal
opportunities for all employees. Meanwhile, the ability
and eligibility of the individuals will be assessed during
recruitment exercise, regardless of their seniority, gender,
nationality, age and educational level.

“Currently, about 30% of the employees at Meiriki Japan
are in the golden age of 50 to 65 who are planning to retire,
or have just retired. Possessing profound experience and
knowledge, they can continue to contribute and show their
strengths in their positions even when they have reached
the retirement age,” said Ophelia Lin, Managing Director of
Meiriki Japan.

Actively create employment opportunities for elderly
Meiriki Japan launched “Love in the Horizon — Elderly” to
create positions for people aged 50 or above, and took the
initiative to explore collaboration opportunities with relevant
organisations in order to hire the golden aged citizens in
various ways, such as participating in “Post-50 Love
Upgrading Scheme” and “Post-50 Internship Programme”
initiated by Employees Retraining Board, “Job Fair for
Middle-aged and Elderly Employment” held by Labour
Department and more. The company will hire the right
candidates directly and arrange on-the-job training to
support them in re-joining the workforce. In addition,
tailored measures are implemented to cater the needs of
the staff, ranging from flexible working hours, part-time jobs
to arranging nearby work locations.

At Meiriki Japan, many senior employees take up the role of
salespersons, responsible for introducing products to
customers and exchanging views with nutritionists. They
have plentiful chances to work and communicate with
young colleagues, which facilitates inclusion as well as the
passing on of knowledge and experience. Ophelia Lin
claimed that “Love in the Horizon™ has received widespread
support from customers and stakeholders, and hoped that
there will be more organisations hiring seniors in the future
to promote social inclusion via age-friendly employment.

Extension of retirement age enables the seniors to
continue to unleash their potentials

Meanwhile, employees of Meiriki Japan are provided with
an option of extending their retirement age, allowing those
reaching their retirement age to continue to shine at work.
Having a stable and fulfilling job, the senior employees can
receive a stable income to relieve their financial pressure
after retirement. The extension of service also marks a
recognition of their ability, safeguards their dignity and
value, as well as brings them job satisfaction.
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Eldpathy Co. Ltd.

2EERRESRERRED
Elderly Simulation Programme
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Eldpathy promotes elderly employment by recruiting elderly
people to be instructors of their programme. After receiving
professional training, the elderly instructors will assist social
workers in carrying out the programme and share their
experience with participants to nurture empathy. Eldpathy
has employed a total of 10 elderly programme assistants to
support different projects, such as a yearly project with
MTR Corporation, to build their self-confidence and
connection with the society.

EEABMBABRAA
MTR Corporation Limited

HTEERKE
Elderly Ambassadors

EHFARAREEEHARERENTE » FLLM20105H#H
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MTR is aware that senior passengers might have unique
needs that are best understood by their peers. Through the
Elderly Ambassadors programme launched in 2010, MTR
hires and trains seniors aged 60-65 to assist seniors and
passengers in the stations so as to improve their travelling
experience. Every year, the Elderly Ambassadors work in
around 20 stations to serve the passengers. To date, more
than 400 elderly have been trained and hired on a part-time
basis.
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Architectural Services Department
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Higi

Architectural Services Department

Promoting Elderly-friendly Architecture in Hong Kong
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Since its establishment 35 years ago, Architectural
Services Department has been committed to “caring for the
community” and “spreading love and care” in providing
facilities development, maintenance, monitoring and
consulting services for government-owned, subvented and
entrusted projects. All along, the Department plays an
important role in the planning, design and construction of
elderly-friendly public facilities and open spaces.

“Dedicating to promoting ‘elderly-friendly’ public architectures,
Architectural Services Department would like to share the
efforts and achievements on the age-friendly design with
the public and the construction industry through the Jockey
Club Age-friendly City Partnership Scheme, and to raise the
public awareness on the issue,” said Florence Chan, Senior
Architect of Architectural Services Department.

Introduced “Elderly-friendly Design Guidelines” based

on four overarching principles

As early as in 2019, the Department developed the

“Elderly-friendly Design Guidelines” based on four

overarching principles, providing a number of design

recommendations to project proponents and architectural

designers to assist the stakeholders in incorporating more

empathetic designs when developing elderly-friendly

facilities, aims at satisfying the needs of the seniors in

terms of both hardware and software. The four overarching

principles include:

(1) Safety: Create environment that facilitates safe mobility
and activity;

(2) Support: Create environment that fosters confidence
and independence in activities of daily living;

(3) Cognition: Create environment that supports cognitive
ability and reduce anxiety;

(4) Wellbeing: Create environment that promotes sense of
contentment.

Arouse empathy of the industry with elderly engage-
ment workshops

In formulating the Guidelines, the Department along with
the consultant P&T Architects and Engineers Ltd. have
conducted more in-depth studies on the relevant issues.
Apart from taking overseas elderly-friendly design
regulations, guidelines and cases as reference, local site
visits were conducted to evaluate the effectiveness of the
elderly-friendly designs with operators and users. The
Department also held workshops such as “Ageing
Simulation Workshop® and “Community Walk with the
Elderly” which allowed the designers to experience the
challenges encountered by the elderly in their daily living
and aroused empathy among the participants.

The Department has successfully applied recommendations
of the guidelines to various public projects, such as INPARK
at Kwun Tong, Eastern District Cultural Square, Tuen Mun
Siu Lun Government Complex, Kwai Tsing District Health
Centre and Tin Shui Wai Hospital, etc. We shall continue to
promote elderly-friendly design in our future public projects,
share our experience with the industry and work together to
build an age-friendly city!
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Universal Accessibility Programme (UAP) and Hillside Escalator Links

and Elevator Systems (HEL)
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Dominated by hilly terrain with wvery little flat land,
Hong Kong has a unique geographical environment where
many communities are developed near hillside. The
communities are putting more emphasis on the provision of
barrier-free facilities upon the continuous growth of the
elderly population. An age-friendly outdoor environment
can make their daily life easier, strengthen their connection
with the community as well as encourage social participation.
In view of this, the Highways Department is committed to
building age-friendly facilities to promote accessibility for
the elderly.

Develop accessible public walkways

The Highways Department has launched the “Universal
Accessibility Programme” since 2012 to continuously build
more barrier-free access facilities at public walkways and
thus facilitating public access. “We noticed that some public
footbridges are only equipped with either ramps or stairs,
which may be very difficult for the elderly,” said Rachel
Yeung, Engineer of the Highways Department. Therefore,
the first and foremost task of the programme is to retrofit
lifts to public walkways for the elderly’s convenience.

In addition, the Highways Department optimises the users’
experience of lifts from the perspective of the seniors. For
instance, the exit and entrance doors of the lifts are
arranged right opposite to each other as far as possible so
as to help wheelchair-bound persons leave the lift with
ease. Furthermore, extra-large lift buttons are also installed
for the convenience of the elderly.

The HEL for elderly travelling to and from uphill areas
On the other hand, the Highways Department has been
implementing the “Hillside Escalator Link and Elevator
Systems” (HEL) for enhancing pedestrian accessibility and
convenience of the public, especially the elderly and
disabled, to the uphill areas. Until now, five projects have
been completed and open for public use.

Taking “Lift and Pedestrian Walkway System at
Waterloo Hill" commissioned in 2019 as an example,
before the project, residents had to either walk up and
down a 128-step stairway, or take a detour of a 200-metre
sloped footway for commuting between the uphill area and
Waterloo Road, which was strenuous, especially to the
elderly. With the provision of the lift and pedestrian walkway
system, residents can now travel safely and comfortably to
and from the uphill area. “The completion of this project has
greatly been welcomed by the community. Elderly of the
neighbourhood shared that the facility helps them a lot for
travelling to and from the uphill area, raising their desire to
travel on foot, as well as expanding their social life. Based
on the experience of the HEL projects, we will refine the
system design and leverage the efficiency in future
projects, so that residents of different districts will reap the
benefit of the HEL,” said Joyce Lee, Engineer of the
Highways Department.
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Hong Kong Housing Society
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HONG KONG
HOUSING SOCIETY
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Hong Kong Housing Society Age-friendly Facilities
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Ageing-in-Place is not only a government policy, but also a
wish of many elderly people. A convenient and safe living
environment enables the seniors to take care of themselves
and enjoy life positively and independently. “Being aware of
the ageing population, Hong Kong Housing Society (HKHS)
has started to build housing units especially for the seniors
in rental housing estates as early as in 1978. HKHS has
been establishing the elderly-friendly community over the
years by promoting Ageing-in-Place, and integrated such
advocacy into the property management culture,” said
Sanford Poon, Director (Property Management) of HKHS.

“Ageing-in-Place” Scheme

Since 2012, apart from carrying out home modification for
the elderly tenants who have genuine needs, HKHS has
also been systemically provided complimentary home
environment assessment, health management service,
community care, social and recreational activities for the
seniors. Over the past year, 730 home environment
assessments were conducted while maintenance and
modification were carried out for around 750 housing units
under the scheme. Besides, a total of around 1,250 health
management services, community care services, social
and recreational activities were implemented, reaching out
and supporting over 27,500 elderly tenants.

Cho Yiu Chuen situated in Kwai Chung is the first
public housing estate built with elderly flats. As some blocks
were built along the hillside, HKHS installed a transfer lift
tower and footbridge to increase accessibility for the elderly
and residents with mobility difficulties. Meanwhile, non-slip
flooring is adopted in the public area of the public housing
estates, along with the refrofited ramps for
wheelchair-bound persons to help them connect with the
neighbourhood. At present, 20 rental housing estates of
HKHS have fully implemented “Ageing-in-Place” Scheme,
providing housing alongside physical, psychological and
social supports.

Pioneered “Elderly Resources Centre”, the leading
elderly housing project

In 2005, HKHS has set up the Elderly Resources Centre,
the first of its kind in Hong Kong, bringing in over a hundred
of age-friendly home designs, products and technologies.
The centre promotes the concept of “age-friendly home”
through education, consultation and various services.
Experienced occupational therapists and social workers
also offer personalised service to the seniors at all times in
the resources centre.

Senior Citizens Residences Scheme

Both the Jolly Place situated in Tseung Kwan O and Cheerful
Court situated in Jordan Valley have incorporated universal
designs. For example, the housing units are equipped with
individual fire sprinklers, smoke alarms, emergency
lightings and double leaf doors; while wide passages were
applied and seats were installed in elevators in
the public areas. The Tanner Hill in North Point further
established a comprehensive integrated care link system,
including emergency call response system, health data
collection and monitoring, entrance door contact tracking
and no-motion response detection, providing timely
assistance to elderly tenants.
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New World First Bus Services Limited Ao OFE

and Citybus Limited
WERERERSHEMNE - EME2

<§§m&ﬂe ﬁﬁgﬂu

e

NWFB and Citybus Age-friendly Bus Compartment - Bus Safety
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New World First Bus ("NWFB”) and Citybus have always
been striving to provide a barrier-free and safe bus
environment with enhancement on in-bus facilities and
intelligent service, uplifting the accessibility for the elderly.
Not only did the Companies retrofit extra handles and guard
rails near the exit doors, all new buses are also equipped
with safety belt on all seats, electronic stability control, and
an active speed limiting system. The Companies also utilise
different channels to promote bus safety messages to the
elderly.

BRERBEZRR

Ruttonjee & Tang Shiu Kin Hospitals
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Elderly-friendly Services
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The Division of Geriatrics, Ruttonjee & Tang Shiu Kin
Hospitals embraces the vision of elder and family centred
care whilst promotes comfort, safety and cost effectiveness
in services. Incorporating rehabilitation, treatment and
elderly-friendly care in the ward facilities, low level electric
bed and resilient padded soft vinyl floor sheet are installed
to minimise injuries related to falls. Besides, elderly-friendly
furiture and toilet facilities, ward-based rehabilitation
facilities with Al technology, home-like seating alcoves are
provided to facilitate social contacts, and designated
end-of-life care room is arranged to provide a peaceful
environment for patients and their families. Recently,
geriatrics wards have been decorated with paintings, and
an elevator and escalator have been installed at the
entrance of the hospital, making it more convenient for
geriatric clients.
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HKT eSmartHealth- Remote Healthcare Monitoring for Seniors
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An ageing population is driving demand for healthcare
and medical services for the elderly. And HKT
subsidiary eSmartHealth Limited is providing exactly that
for senior citizens. eSmartHealth is Hong Kong's very first
cloud-based health data management service and
offers “remote healthcare monitoring”. This has been made
possible by innovative application of user-friendly
technologies that help the elderly live well in a healthy, safe
and comfortable environment.

Teresa Ng, HKT's Consumer Group Head of Marketing,
said, “Our remote healthcare monitoring service was
launched in 2014 and now serves more than 100 elderly
centres and homes for the elderly, as well as outreach
teams with eHealth solution. We are serving more
than 50,000 senior citizens by using remote healthcare
monitoring technology. With the aid of the technology, we
hope to solve the problems encountered by the elderlies
and their family during their follow-up consultation, and to
extend the service in the community so as to benefit more
seniors.”

One-stop healthcare monitoring service for the elderly
Senior citizens are able to conduct regular health
measurement via our “Remote Healthcare Monitoring for
Seniors” scheme. If any of the readings are found to be
abnormal, senior citizens are able to consult registered
doctor in Hong Kong by the telemedicine platform “DrGo”.
After the medical consultation by the doctor, the nurse will
provide dosage instructions. Relevant photos and audio
files will be made available via the app, so their family
members can provide support. Prescribed medicine and/or
referral letters will be delivered to a designated address on
the same day within two hours. This service makes it
possible for the elderly to enjoy a one-stop healthcare
monitoring service at their own place without waiting in a
queue and without having to leave the comfort and safety of
their own homes.

Using technology to take the pressure off hospitals
The service is ideal for patients with chronic diseases who
have to collect medication from a hospital or clinic on a
regular basis, as well as those with limited mobility or live in
remote area. Clinics and hospitals also benefit because
HKT has harnessed technology in ways that takes the
pressure off them. This concept has become particularly
useful during the pandemic. The Hospital Authority has
adopted a remote healthcare monitoring system to reduce
workloads among medical staff and minimise risk of
infection.

Teresa Ng said, “We will continue to collaborate with social
welfare organisations to extend the service we offer, as well
as enhance public education to boost confidence in the
telemedicine concept among senior citizens.”
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Community Banking Services (Dementia Friendly Banking,
Age Friendly Banking and No Fixed Address Services)
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The banking industry is an important part of our economy
and plays a vital role in the daily lives of Hong Kong people,
including the elderly. With an increasingly ageing
population, HSBC is committed to helping its elderly
customers manage their wealth and live a prosperous life,
providing them and their families with relevant products and
services, and assisting them in financial planning.

“HSBC is actively studying and expanding solutions for
financial inclusion, including optimising age-friendly
banking and related services while partnering with different
stakeholders in the community to foster community
development,” Christina Yung, Regional Head of Diversity,
Inclusion and Financial Vulnerability, Asia Pacific, said.

“Age-friendly” Community Banking

Supporting elderly customers, HSBC delivers a range of
“age-friendly” products and services, ensuring customers
of all ages are able to access its banking services.
Understanding the needs of customers with dementia,
“HSBC Basic Banking Account with Independence” is
designed to allow them to maintain a basic level of financial
independence whilst ensuring their wealth is safeguarded
through a legally appointed third party, usually a family
member with full visibility over their financial affairs.

The company has also developed a guide, “HSBC
age-friendly banking brochure”, which provides advice on
financial security, such as ways of sending monies to third
parties, protecting senior customers from scams and fraud,
and providing comfort that their finances are being
overseen by someone they trust. HSBC has also renovated
many of its branches, modifying entrances and counters, as
well as installing new signage and equipment. Over 95% of
HSBC branches now offer barrier-free banking services.

Show care for social concerns from the banking
perspective

Christina Yung says that HSBC has noticed some
under-privileged groups in the population can often feel
disconnected from society. Starting from a perspective of
personal finance, HSBC therefore aims to encourage
greater involvement in disadvantaged groups and help
increase general awareness and inclusion of people from
all walks of life.

“Through the Jockey Club Age-friendly City Partnership
Scheme, we are aware of the growing concerns on
age-friendliness in our society. We will continue to enhance
our support and allocate resources to create secure and
easy-to-use financial services for the elderly as well as for
other vulnerable sectors in the city”.
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The Kowloon Motor Bus Co. (1933) Ltd.

hEnbhSkXitRE
KMB Finding Missing Elderly
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Seniors with dementia may get lost occasionally. Statistics
show that over 17% of 1,000 missing elderly take public
transport. Therefore, KMB set up the “Finding Missing
Elderly” service last year by utilising technology and KMB's
extensive fleet network. The location of the missing elderly
can be tracked with their Octopus card number, tracing
notice will also be posted on “App 1933" and the social
media platform of KMB to increase the chance of finding the
missing person.

“KMB has been dedicated to providing customer-oriented
bus service, and especially cares for the needs of the
elderly. Our fleet of over 4,000 buses is operating on more
than 400 routes, covering Hong Kong Island, Kowloon and
the New Territories, which implies a ‘mobile real-time
reminder’ is well set across 18 districts, together with the
“App1933” that garnered over 5 million downloads, forming
an extensive network to heighten the chance of finding the
missing elderly,” said Andrew Kwan, Operations Director of
KMB.

Immediate notification available once missing elderly
board the bus with Octopus card

KMB Customer Service Hotline specially created a fast key,
enabling family members of missing elderly to contact their
dedicated team members straight away for assistance and
follow up. Once a request is received, information of the
missing persons, including name, physical characteristics
and Octopus card number will be input in the system. When
the sought elderly gets on the bus with the registered
Octopus card, an alert sound will be instantly emitted to
notify the Bus Captain, who will then inform KMB under
safe conditions. The Customer Service Hotline team will
keep in touch with the family members.

Forming a powerful tracing network

Tracing notice will also be posted via mobile application
“App 1933" in order to seek passengers’ attention.
Notification will be released after they have been found.
Meanwhile, to enhance staff knowledge on dementia,
related trainings will be provided to Bus Captains and
frontline personnel. “We hope that both Bus Captains and
operation team members can provide the elderly with
appropriate assistance through different channels,” said
Andrew Kwan.

“We are delighted to see more seniors taking buses and
increasing their social participation. KMB will be providing
more age-friendly facilities, allowing seniors to enjoy a safe
and comfortable bus journey at all times,” he added.
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SmarTone Mobile Communications Limited
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There are a significant number of singleton elderly in Hong
Kong. Despite living with their family members, some
seniors are still in lack of accompaniment due to work
issues or other factors. In light of that, SmarTone Mobile
Communications Limited infuses its powerful mobile
network with creativity to carry out a series of health and
safety-focus smart solutions for the elderly and their
caregivers.

“In addition to providing mobile communication services,
SmarTone actively utilises mobile network and related
technologies to provide innovative solutions for varied
industries. We integrate creative technologies to raise the
awareness of seniors towards health and home safety, and
launch relevant projects by joining hands with different
organisations,” said Daniel Leung, Head of Business
Markets of SmarTone Mobile Communications.

Allow elderly users to perform self-health management
Partnering with different social welfare organisations and
elderly centres, SmarTone introduced SmartHealth, which
allows the elderly to have a better understanding on their
health condition through self-measurement in their everyday
life, and hence to promote health-consciousness and
self-healthcare. SmartHealth is an end-to-end healthcare
platform. Users can measure and record their health
figures, ranging from body temperature, heart rate, blood
pressure, blood glucose, blood oxygen content to BMI,
where all measurement records are auto-sync to the cloud.
Users, family members and healthcare professionals
can access relative data. Related agencies can then
notify the family members and follow up accordingly once
abnormalities are found.

Enhance home safety of the elderly

To enhance home safety of the elderly, SmarTone initiated
“SmarT Caregiver Service” to share real-time location of
the elderly users via smartphones and the devices, which
enable the caregivers to track the whereabouts of the
seniors. The senior users can also seek help with the
device in an emergency, so that family members can offer
immediate assistance. When the elderly encounter any
operational problems on the mobile, caregivers will be able
to troubleshoot and support remotely through the mobile
device.

Daniel Leung added that the seniors might have difficulties
while learning or adapting to use new technological
products. Therefore, on top of the human-centred designs
of the products, SmarTone also provides tutorial for the
elderly customers on using the products and device, so as
to fully enjoy the advantage and convenience brought by
innovation and technology.
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Booguu Company Limited
TEEREB®RLS

Aspire Mobile Al Elderly Fall Risk Assessment
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Falls are the leading cause of injuries in older adults,
affecting 25% of older people. Aspire is a fast, reliable, and
accurate wearable solution that identifies multiple risk
factors of fall from a person's balance, walking gait, and
lower limb function in 5 minutes. The solution can be
operated anywhere, and provides detailed reports to help
elderly care professionals deliver effective and tailored fall
prevention treatments to reduce the risk of falls.

ERAENBYHEKARAE

Hong Kong TV Shopping Network
Company Limited
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HKTVmall Lite
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HKTVmall launched the mobile app "HKTVmall Lite" in
November 2019, which greatly simplified the interface
design and payment methods, reducing the technology
hurdles for senior group. “HKTVmall Lite” has a clean and
simple design, with clear product category, extra-large fonts
and pictures display, as well as voice searching. No online
payment is required in Lite App. Users can choose to pay
directly in the O20 Shops, or share the shopping cart with
their family members for payment, so that they can enjoy
online shopping together!
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The Consumer Council (the Council) has been striving to
protect the rights and well-being of consumers at large, with
particular concern about the growing needs of ageing
population in Hong Kong. The Deputy Chief Executive of
the Council, Eddy Tong, stated that the majority of senior
consumers remained active in the consumer market where
they were prone to falling prey to various consumer traps,
yet they were not keen on lodging complaints. With a view
to enhancing the self-protection ability of senior citizens as
consumers in the market, the Council has been collaborating
with different elderly service organisations, elder academies
of universities, television stations, radio stations and
government departments, in conducting various consumer
educational activities and disseminating timely consumer
information. Besides, the Council will continue to encourage
different parties concerned to understand the issues faced
by the elderly in the market and concern about their
consumer rights, so as to build an age-friendly consumption
environment for the elderly with concerted efforts.

Enhancing self-protection abilities of senior citizens
through different channels

In the past two decades, the Council organised more than
1,000 consumer educational talks and held 5 elderly
consumer forums for 60 organisations, with participation of
more than 64,000 elderly people in total. Furthermore, the
Council disseminated the latest product information and
consumption tips to the elderly through different channels,
such as CHOICE magazine, Council's Facebook and
YouTube channel, television and radio programmes, etc. In
collaboration with the Office of the Government Chief
Information Officer, relevant elderly consumer information
has been incorporated into the course content of the Elderly
IT Learning Portal.

Training Senior Educators to disseminate consumer
knowledge in the community

Eddy Tong also mentioned that the “Pilot Educator Scheme
for Senior Citizens” was newly launched by the Council.
Through recruiting and training a group of senior educators
to host consumer educational talks, it is expected to
disseminate the consumer knowledge to the elderly in the
community. With an aim to handle enquiries and complaints
from the elderly more promptly and directly, a new elderly
complaint hotline will also be set up by the end of this year.
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Employees Retraining Board
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Post-50 Branding Campaign, Post-50 Love Upgrading Scheme,

Post-50 Internship Programme
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Cross-sector collaborations are essential for creating an
age-friendly working environment. The Employees Retraining
Board (ERB) has been taking a leading role to collaborate
with different stakeholders, including training bodies,
employers, government departments, social service
organisations, district organisations, etc., to provide diversified
training courses and support services for the “Post-50”
(people aged 50 or above).

Diversified training courses for upgrading and
enhancement

Professor Simon Wong, Vice-Chairman of ERB said,
“Post-50' possess profound working experience. However,
due to the rapid development of society and technology,
some ‘Post-50" may face challenges at work, and be in
need of assistance in fitting into new jobs. ERB integrates
the resources of different sectors to provide comprehensive
support to the ‘Post-50’ to unleash and excel their potential.”

ERB offers around 700 market-driven and employment-
oriented training courses straddling 28 industries and
various generic skills areas. ERB has an extensive training
network with about 80 appointed training bodies operating
some 400 training centres across the territory. ERB works
hand in hand with training bodies to develop diverse
training courses and launched the “Post-50 Love Upgrading
Scheme” to assist “Post-50" in acquiring new knowledge
and skills for joining the workforce.

Cross-sector collaborations to support “Post-50"

ERB also works closely with employers, government
departments, social service organisations, district
organisations, etc. to launch various special programmes
for “Post-50°, including the “Post-50 Internship
Programme”, “First-Hire-Then-Train® Scheme and
“Tailor-made Courses”, as well as a series of training and
employment related activities, such as district promotional
activities, work experience days, “Workplace Re-entry”
activity series, “"ERB Service Spots” dedicated activities,
etc.

ERB will continue to join hands with partners to promote the
message of continuous upgrading among “Post-507,
encouraging them to enroll in training courses for
self-enhancement and employment.
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Immigration Department
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Territory-wide Identity Card Replacement Exercise, Evacuation

Operations in Japan, Immigration Department Volunteer Work Team
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Territory-wide Identity Card Replacement Exercise has
commenced since 2018 to have the smart identity cards
replaced by phases. Immigration Department simplifies the
procedures proactively with smart and humanised concepts
in order to provide more convenient and quality service to
citizens of different age groups. When it comes to emergencies,
Immigration Department will collaborate with relevant
departments promptly to provide Hong Kong residents with
assistance.

Showing love and care with Outreach Card Replacement
Service

For the convenience of elderly and disabled at residential
care homes, “On-site Identity Card Replacement Service”
was first introduced by Immigration Department. The
outreach team provides “one-stop” identity card replacement
service on-site and has been visiting more than 360
residential care homes, helping over 18,000 residents
replace their identity cards.

Join hands with different parties for the evacuation at
Japan

Last year, among the Hong Kong citizens who were stranded
in Diamond Princess due to the pandemic, a proportion of
them were patients with chronic diseases and elderly
persons. Immigration Department had deployed more than
500 persons in total to head to Japan or to station in the
Hong Kong headquarter for bringing the stranded citizens
home and providing supports. During the period, the
department had been maintaining close communication
with the Office of the Commissioner of the Ministry of
Foreign Affairs in the Hong Kong Special Administrative
Region, Embassy of the People’s Republic of China in
Japan and Hong Kong Economic, Trade and Cultural Office
in Tokyo, and also took the initiative to contact the Hong
Kong residents on board for sending those in need
medicines and daily necessities via the cruise company.

Volunteer Work Team cares for the under-privileged
Initiated in 2002, Immigration Department Volunteer Work
Team has been cooperating with different social
service organisations and government departments to
organise volunteering activities, such as caring visits and
accompanying the elderly and people in need to join social
activities. Furthermore, the team actively assisted in
epidemic prevention with nearly 700 volunteers participated
in activities including distributing epidemic prevention
supplies and food to the elderly, in collaboration with
different departmental volunteer teams.

“Immigration Department has been working closely with all
stakeholders to keep contact with different parties through
effective communication and to enhance the service
quality. On top of recognising the hard work of the team,
the award has also encouraged and motivated us to strive
for further excellence, and to keep on providing more
convenient and caring public services to citizens in all age

groups,” said Chan Tin-chee, Deputy Director of Immigration.
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A.S. Watson Group and Hong Kong Christian Service
co-organised “Joyful Brain Health”, a train-the-trainer
programme which equipped corporate and elderly
volunteers with cognitive training knowledge in order to
help train their peers with mild cognitive impairment through
games and cooking. The programme not only raised
awareness on dementia, but also promoted neighbour
support and fostered inter-generational harmony. It allowed
elders to cultivate a sense of self-worthiness by active
engagement throughout the programme, from joining the
event, experience sharing, to event planning.
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Hong Kong East Cluster

HERBZEGT (RERS)

Community Services Committee (Elderly)
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Hong Kong East Cluster has proactively developed
Medical-Social Collaboration to strengthen seamless
patient-centred services for over two decades. Different
communication platforms by specialties were formed with
community partners. The Community Services Committee
(Elderly) is composed of clinical teams and community
partners of elder service, focusing on ageing population
and perfecting different collaborative projects including the
Dementia Community Support Scheme for elderly persons
with mild or moderate dementia, and the Jockey Club
End-of-Life Community Care Project. Healthyhkec website
has been set up to serve as an e-platform to share
elderly related disease information and community
rehabilitation resources aiming to build up an elderly-friendly
and healthier community in Hong Kong East.
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The Hong Kang Mortgage Corparation Limited
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Having the longest life expectancy in the world, Hong Kong
is facing economic challenges brought by ageing population.
The society is in need of enhancing people’s knowledge on
retirement planning, so as to help citizens enjoy a fruitful
and proactive retirement life, and to bring new business
opportunities for the financial sector. Wholly owned by the
Hong Kong Special Administrative Region Government
through the Exchange Fund, one of the missions of the
Hong Kong Mortgage Corporation Limited (HKMC) is to
promote the development of retirement planning market.
The HKMC Retirement Solutions have been launched for
the retirees, including the Reverse Mortgage Programme,
HKMC Annuity Plan and the Policy Reverse Mortgage
Programme.

Operate on prudent commercial principles and convert
assets into stable income

The HKMC operates on prudent commercial principles and
its retirement solutions do not involve government
subsidies, with the purpose of assisting retirees in creating
steady and lifelong stream of income with their assets
(residential properties, cash, and life insurance policies).
The three retirement solutions share common characteristics
of being immediate, stable and lifelong, which can enhance
the quality of life for the retirees.

“Obtaining steady cash flow is the key to retirement
planning. Some citizens might be holding residential
properties, life insurance policies and some savings when
they retire, yet in lack of cash flow. The Reverse Mortgage
Programme, HKMC Annuity Plan and the Policy Reverse
Mortgage Programme can help retirees convert their assets
into steady monthly payouts,” Raymond Li, Executive
Director and Chief Executive Officer of the HKMC said. The
HKMC Retirement Solutions have collectively helped over
15,000 individuals convert more than HK$32 billion of
assets into stable stream of income.

Awareness on retirement planning yet to be enhanced
with the optimisation of products to capture
silver-haired business opportunities

For people who are currently aged 65, the probability of
male to live until 90 years old or above is 31%; while that of
female is 52%, and this probability is increasing year by
year. Raymond Li pointed out that there is a room for
improvement in terms of social awareness on retirement
planning and longevity risk. Continuing market education
and promotion are required to help citizens establish proper
retirement planning concept. “The products under the
HKMC Retirement Solutions are lacking in the existing
private market, which can fill the market gap and offer more
options for retirees to create lifelong income. By the
ongoing optimisation of products, we can provide customers
with more flexible solutions for their retirement planning,”
he continued.

In addition to retirement financial planning, the HKMC
values the overall quality of retirement life of its customers.
Therefore, a loyalty programme named AMIGOS By
HKMC, an e-Magazine, and the HKMC YouTube Channel
for uploading informative videos and live broadcastings, are
established in recent years, providing retirees with diversified
retirement information and making their retirement life an
enriched and splendid one.
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Although there is no cure for dementia at the moment,
through training and keeping the brain healthy can lower
the risk of dementia and delay cognitive decline. Mindvivid
Limited developed cognitive-related application and service
platform targeting dementia to provide users with brain
trainings, establish a database with brain data, as well as
serve as a research platform for delaying and screening
cognitive decline, so as to enhance the understanding and
awareness of the general public towards brain health.

Brain training through games to slow down cognitive
decline

“Brainastic” is the first application developed and verified in
Hong Kong for local cognitive training, which integrates
scientific research, brain training and entertainment to
enhance players’ cognitive ability and help slow down
cognitive decline through games. With reference to findings
from Australia, the United States and the United Kingdom,
a unigue electronic brain training model focusing
six major cognitive functions is built, namely memory,
attention, execution, flexibility, visual space and language.
Over 20 games are available at the moment to keep
players challenged and thrilled through trainings in different
cognitive areas.

Issac Lam, Co-Founder & CEO of Mindvivid Limited said,
“Locally developed training games on dementia are very
rare in the market. In view of this, we started to develop
brain training application six years ago and hope that the
elderly can perform simple and relaxing brain trainings.
Senior users who use “Brainastic” for about 20 minutes
every day are able to improve their brain ability as well as
delay cognitive decline.”

Identify dementia patient as early as possible

On top of “Brainastic”, players can access and keep track of
their training data via mvPortal. The platform visualises the
data into charts, which embodies the abstract efficacy
of training and enables players to learn about their
brain performance concisely and clearly. Brain training
together with persistent monitoring can effectively prevent
cognitive decline and help identify dementia patients at an
early stage, so that patients can recognise their cognitive
performance and seek professional medical consultation,
which can save medical resources of the society in long
run.
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Visiona MedTech International Limited
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VisionaDR Intelligent Screening System
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Diabetes is a major chronic disease in Hong Kong which
heavily increases the chance of suffering from other serious
diseases. The Hong Kong Government estimates that
approximately 10% of the population suffers from diabetes.
Some of the patients are hospitalised and undergo
treatments due to complications which involve substantial
medical resources and costs, while the patients and their
family members (or caregivers) may also suffer physically
and mentally. Therefore, identifying the disease and
receiving treatment as early as possible are the key to
improve health and alleviate social medical burden.

Visiona MedTech is a start-up company in Hong Kong,
specialising in Al-powered retinal image analysis. Its
self-developed VisionaDR™ provides retinal image
analysis services for detection of Diabetic Retinopathy
anytime and anywhere. “Retinopathy is one of the
complications of diabetes, where blindness may result in
severe cases. Retinal image analysis helps the early
detection of disease and grasp golden period of treatment.
We hope that our technology can be widely applied and
contribute to disease prevention,” said Reny Ng, CEO of
Visiona MedTech International.

Instant, reliable and safe Intelligent Screening System
The operation method and procedure of VisionaDR
Intelligent Screening System are very simple. First of all,
individuals to be examined have to sit in front of the device,
their retinal images will then be captured by cameras
with the aid of dedicated persons and uploaded to
VisionaDR™ for automatic analysis. The report will be
generated in a few seconds with the accuracy as high as
96.8%. This technology is extensively applicable, including
in hospitals, clinics, elderly centres and medical centres.

The first community-based intelligent screening
project in Hong Kong

Older people are at a great risk for diabetes, where
25% of those aged 65 or above are patients with diabetes.
Low mobility, long waiting lists of ophthalmology in
public hospitals, expensive ophthalmology treatment in
private hospitals are the factors hindering the elderly from
undergoing regular examinations and active screening,
which give rise to the unawareness of diabetic retinopathy.
The delayed diagnosis leads to blindness in approximately
200 Hong Kong citizens every year. In 2018, Visiona
MedTech and Hong Kong Housing Society organised the
first Community-based Intelligent Diabetic Retinopathy
Screening Project, providing door-to-door service for 20
rental housing estates of Housing Society. Intelligent
diabetic retinopathy screening service was provided to
nearly 2,000 seniors aged 60 or above. The convenient and
speedy screening service wins the reputation among
elderly and arouse their initiative on preventive health
screenings.

Visiona MedTech is currently working with different NGOs
and providing outreach screening services. It is hoped
that universal screening could help the elderly recognise
the signs of the disease at the early stages which can
reduce the risk of blindness, as well as ease the burden of
public healthcare system and optimise the use of medical
resources.
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ESMARTHEALTH LIMITED
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HKT eSmartHealth - Remote Healthcare Monitoring - L

for Seniors
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Senior citizens are able to take regular health
measurement, such as blood pressure, blood glucose level,
body temperature and blood oxygen, via “Remote
Healthcare Monitoring for Seniors” scheme. The recorded
health data will be sync to the cloud for remote monitoring
by medical professionals. If any of the readings are
found to be abnormal, senior citizens are able to
consult registered doctor in Hong Kong by the telemedicine
platform “DrGo".
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The Hongkong and Shanghai
Banking Corporation Limited
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Community Banking Services

(Dementia Friendly Banking, Age Friendly Banking and

No Fixed Address Services)
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As the champion of financial inclusion, HSBC provides
comprehensive services and support for the less privileged
in the Hong Kong community, including customers with
dementia or disabilities, as well as those who are homeless
and living in sub-divided flats. Our goal is to ensure access
to banking services by everyone in our society, irrespective
of their backgrounds or personal circumstances.
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SmarTone Mobile
Communications Limited
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SmartHealth & SmarT Caregiver Service
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To promote health-consciousness and self-healthcare
in the ageing society, SmarTone Solutions developed the
digital health monitor solution, SmartHealth. It provides
an easy-to-use and convenient applications for daily
measurement, even elderly can manage it at their fingertips
with tablet or smartphone. In Feb 2020, SmarTone
launched the “SmarT Caregiver Service”, a solution tailored
for customers with particular concerns about their elderly
loved ones.
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Post-50: Sparkling Times Micro Film and Post-50 Trainee Stories Videos
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There is an old saying that one knows his destiny at his 50s.
Some hold the belief that one is close to retirement at 50;
while others believe that 50 marks the beginning of a new
life. “Post-50" (people aged 50 or above) have fruitful life
experience and are energetic as well. They can give new
impetus to the labour force as long as they are provided
with appropriate training.

The Employees Retraining Board (ERB) established a
trendy title “Post-50" and launched the “Post-50 Branding
Campaign” in 2019 to showcase the outstanding qualities
and social value of “Post-50". ERB invited Sunny Chan,
film director of the movie “Men On The Dragon”, to create
and produce the “Post-50: Sparkling Times" micro film with
four ERB “Post-50" tfrainees being the leading actors. ERB
also produced a “Post-50 Trainee Stories” video series to
showcase the learning and working experiences of these
four trainees.

“Virtues and values of ‘Post-50° may sometimes be
undermined, and that is the reason why we produced the
micro film to present to the audiences the touching
stories and true colours of our trainees, highlighting their
outstanding qualities of enthusiasm, perseverance and
determination.” said Byron Ng, Executive Director of ERB.

Stories of the “Post-50”

The four “Post-50 trainees have different personal stories,
yet they all uphold the same belief — to make the best use
of their experience to move with the times and live a brilliant
life. When hitting the rock bottom, Mak Tak-lan, one of the
“Post-50" trainees, did not give up. She grasped the nettle
and braved the storm. She enrolled in ERB course and kept
on learning, turning herself to become a popular post-natal
care worker.

Byron Ng said that ERB trains more than 120,000 trainees
every year, and meanwhile continues promoting the
inspirational success stories of the trainees, with a view to
motivating more “Post-50" and members of the public to
follow the micro film protagonists’ footprints, be fearless
when facing challenges, keep upgrading and forge ahead
for a brighter future.
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Sounds Great Services Limited

ERFEERD
Sound Book Donation for Charity Visit

SOUNDS GREAT
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To establish an age-friendly lifestyle, the psychological and
mental health of elderly should be taken care of to encourage
them to discover the joy of life apart from creating a liveable
environment with hardware facilities. Founded in 2015,
Sounds Great inherits Mr. James Wong's wishful thought of
“leaving the most beautiful and melting voices in Hong
Kong®, and has invited celebrities and vocal talents to
participate in the recordings of audio book featuring
Chinese literature classics, Cantonese opera, artists’
autobiographies and other stories to preserve collective
memories and pass on Hong Kong culture, bringing elderly
and people in need another option of entertainment.

Inherit Hong Kong culture and provide quality
entertainment

In addition to preserving Hong Kong people’s collective
memories and traditional culture, Sounds Great hopes to
provide quality entertainment to elderly and visually
impaired people. “The objective of Sounds Great is to bring
entertainment for seniors. Cultural interests, idols, ways of
entertainment of elderly in different age groups vary. For
instance, the 60-year-old loves listening to Alan Tam's
music; while those age 80 to 90 prefer Cantonese opera
and like Yam Kim-fai and Pak Suet-sin. \We target to provide
elderly and those in need with entertainment which fits their
appetite in a special way,” Patrick Siu, Chairman of Sounds
Great Services Limited shared.

Audio books produced by Sounds Great cover extensive
topics and content, ranging from literature classics
such as “The Legend of the Condor Heroes” and “Romance
of the Three Kingdoms”, Cantonese opera to artists’
autobiographies, bringing back memories and entertainment
to the elderly and people in need through the voice of artists
in the city.

Sounds Great audio book giveaways help elderly
regain the joy of reading

Sounds Great has been building network through sound
and spreading positive energy in the society. Patrick Siu
pointed out that currently, social subsidies for the elderly
mainly address the needs of daily necessities, yet rarely
provide entertainment specially for them. Sounds Great
regularly visits elderly homes, organisations for the visually
impaired and singleton elderly to distribute Sounds Great
audio books, aiming to offer them with entertainment
alternatives.

During the pandemic, the disadvantaged groups including
the elderly and visually impaired people may experience
loneliness as they stay at home most of the time with
limited entertainment options. Sounds Great therefore took
the initiative to join hands with logistic companies,
sending Sounds Great audio books to the seniors and
disadvantaged groups, allowing them to enjoy the fun of
reading and listening to audio books in the comfort of their
home.
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Sweet Stories Limited
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Sweet Stories
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While promoting the age-friendly culture, there are lots of
inspiring stories that can boost up one’s energy. Sweet
Stories is a social enterprise that connects the community
with food. Through retail and education, it popularises soft
meal and helps patients with swallowing difficulties regain
the joy of eating. The concept of “eating on the same table”
is also promoted to reconnect the elderly with the community
and break the relationship barrier.

“Memory Kitchen” connects the society with food
through intergeneration gatherings

Food is of paramount importance as it evokes good
memories of life, while connecting people across
generations. Amy Cheng, Founder of Sweet Stories
believes that food can wake people’s taste buds up as well
as bring people together. “The elderly have different food
cravings and desires and might wish to reconnect with the
society, even if they are patients or living alone. We hope
that different sectors of the society, families and enterprises
would have gatherings with the seniors to enjoy food,
listen to their stories and reminisce about the flavours in
memories.”

Amy Cheng stated that positive responses were received
from the participants of “Memory Kitchen”. The seniors
attend the event with the mood of joining a feast with their
family. Family members and social workers in different age
groups are linked together to recall the delightful memories
and taste of home. “Memory Kitchen" provides a chance for
elderly patients with chronic diseases who seldom leave
home to dine out and capture the unforgettable moment
with their family.

A breakthrough with innovative flavours enables the
elderly to maintain autonomy over food selection
Sweet Stories recreated the unforgettable family recipes for
the seniors with both traditional and innovative techniques.
Considering the swallowing difficulties of some seniors,
they curate authentic Chinese cuisines with French cooking
style and introduce delights such as Soft Meal Mooncake
and Chinese Sausage Macaron. “We hope to let the
elderly have a chance to try new food, just as different
opportunities arising in life .”

Sweet Stories as a source of inspiration

Sweet Stories draws people together via food and pass
down the precious sensory moments. In the Memory
Kitchen, people in different age groups are gathered on the
same dining table, filling the meals with the taste of “home”.
Family members can indulge in the personal stories told by
the elderly, have an enjoyable moment together with great
food, as well as being inspired to be a part of the volunteer
team of Memory Kitchen.
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Elderly Ambassadors
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MTR is aware that senior passengers might have unique
needs that are best understood by their peers. Through the
Elderly Ambassadors programme launched in 2010, MTR
hires and trains seniors aged 60-65 to assist seniors and
passengers in the stations so as to improve their travelling
experience. Every year, the Elderly Ambassadors work in
around 20 stations to serve the passengers. To date, more
than 400 elderly have been trained and hired on a part-time
basis.
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Time Rider Production Limited
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Elderly Life Story Documentary
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Time Rider Production Limited specialises in real-life
documentaries for the elderly and had produced legacy
videos for those with terminal iliness. One of these
documentaries was premiered on an old lady's funeral
arranged by her family. The funeral started off in a solemn
tone. The mood was suddenly brightened up when the life
story of the departed old lady unfolded on screen. She
recounted how she escaped to Hong Kong in such a
humourous and cheerful manner that moved everyone to
tears of joy.

MY FAVOURITE CITY PARTNERSHIP
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Registration of Persons Office - New Smart Identity Card
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The age-friendly culture is a city-wide initiative involving
community participation, while assisting those in need to
live more conveniently with wide public support is the goal
of different companies and organisations. Immigration
Department has been dedicating to simplify the service
process with the concepts of intelligence and humanity,
offering hassle-free identity card replacement service
for different age groups, adding human touch to the
replacement process.

Age-friendly Counters giving human touch in
replacement service

Elderly might feel anxious and worried, and not knowing
what to do when losing their identity cards. In view of this,
designated persons are arranged by Registration
of Persons Office to explain every single step of the
application process to the elderly and assist them in filling
the application forms with patience. The seniors can use
the specially established “Age-friendly Counter”, and
complete the fingerprinting and photo taking procedures
with ease with the aid of adjustable desks and extendable
cameras. Besides, the image of the God of Longevity is
printed in front of the camera for a joyful and effective photo
taking process. The “Age-friendly Counters” are more
spacious than regular counters, enabling the elderly to
have easy access.

Serving with care and well-recognised by the public
The registration and replacement of new smart identity
card service provided by Immigration Department are
highly appreciated by the public. In addition to collecting
over a thousand likes in the Facebook voting, positive
comments have also been received in recognition of the
heart-warming service. A citizen shared that when she was
accompanying the hearing-impaired elderly to replace the
card, the staff of Immigration Department explained each
step patiently and with care like a family member. There
are dozens of compliments given to the identity card
replacement service of the Immigration Department for the
friendliness, patience and courtesy of their staff.

Organisations and companies are encouraged to contribute
in building an age-friendly city with human-centred designs.
It does not only provide convenience to people of all ages,
but also radiate the warmth and empathy to all members of
the public, thus creating a more liveable and harmonious
community.
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/ .._..\\_I A.S. Watson Group
@%ﬁ-gﬁﬁ%m
BERER

A.S. Watson Group

RiEELE
Joyful Brain Health

&4t Website: www_ aswatson_com/

HMEFREREARAE

ADVANCE BUILDING AND WINDOW LTD
RUSTIERELFRRERE

Provide various age-fniendly services

ERiE Tel: +852 3956-9532
B Email: windowabw@gmail.com
#AE Website: www_abw-hk_com/

\

ot
Sunplar

AAI1218 B[R A &)

AA1218 Company Limited

=AIFEH
Sunplan Camellia Tea Seed Cooking il

EBiE Tel: +852 67681717
BBE Email: info@sunplanoil.com.hk
&4t Website: www sunplanoil.com

ALBA ©

BamiGaRE(FE)ARAE

ALBA Integrated Waste Solutions (Hong Kong) Limited

BRABOSM AL LB TEEEBMREEHER N
Monthly employer voluntary MPF contribution for aged 65 or

above employees

SBiE Tel: +852 2371-2822
BBE Email: enquiry@weee.com.hk
&4t Website: www weee.com. hk

Andesfit
realth

REBRFEAMRAEA

Andesfit System Limited

EEERREIETS
Cloud Based Health Monitoring Platform

ERiE Tel: +852 3595-1880
BB Email: sales@andesfit.com
#A4E Website: www_andesfit. com

Q assurelink

ZLPEBERAE
Assurelink Limited

BEREZ 2N EE AT E

Research on loT safety monitoring for singleton elderly

EBiE Tel: +852 2362-9018
EBE Email: info@assurelink.io
&4t Website: www_assurelink io

VERXAMRAQF

BMNET TECH Company Limited

EnFHRE
STICKu apps

BiE Tel: +852 9239-7764
#AtE Website: bnet-tech.com/

L

5

BooGuu
FERRAE
Booguu Company Limited

HE B HEPT AR
Aspire Mobile Al Elderly Fall Risk Assessment

#84E Website: www_booguu bio

EETERRAT

Broadway-MNassau Investments Limited

BERAEEETREHE T2RRHEEENETERD
Provide job opportunities for senior citizens and encourage
staff to join volunteer services for the elderly

R Z+—FRENKARLA

Century 21 Culture Center Property Limited

BRAREET

Provide job opportunities for senior citizens

#Atk Website: www.century21-kin.com/

_'ﬁ_
% Broadzhii ¥y
BERBBERAE

BZ Consulting Limited

e

Companion Parrot

EBE Email: info@broadzhii.com

S AR

F Choung Hing Bank
RIERITARAA
Chong Hing Bank Limited
RRS T ERE N FR RS0 LR

Provide vanious age-friendly facilities and services

BEE Tel: +852 3768-1111
BE Email: info@chbank.com
#8HE Website: www.chbank.com

BEYEESERRATE
Citybase Property Management Limited
EREEESEHARTES

Organise activites and volunteer work for senior citizens

AEYEERHRAE-HSEERRBPO

Citybase Property Management Limited - Banyan Garden Management Services Centre

AEVXERRRAF-AEREEERE PO

Citybase Property Management Limited - Central Park Towers Management Services Centre

ARYEERHMAF-BEAE (561, 254188) BREFHPO

Citybase Property Management Limited - Laguna City (Phase 1, 2 & 4) Management Services Centre

AEVXEERRAF-BER=AERREHF O

Citybase Property Management Limited - Laguna City Phase 3 Management Services Centre

AEYXERRR AR -2HEEEERE PO

Citybase Property Management Limited - Monte Vista Management Services Centre

BEVEEEARAR-BESEERHDO

Citybase Property Management Limited - Nod Hill Management Services Centre

AEYVEERRRAF-IEE " AEERE PO

Citybase Property Management Limited - The Beaumount Il Management Services Centre

AEVEEERRAF- R EEREP O

Citybase Property Management Limited - The Beaumount Management Services Centre
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[E S I
BRSO TR

Business

Citybase Property Management Limited - The Pacifica Management Services Centre

AEYEERR/RAT-#H I ER RS O

Citybase Property Management Limited - Uptown Management Services Centre

AEMETEFRAE-BRFERRB DO

Citybase Property Management Limited - Vianni Cove Management Services Centre

AEVEERRRAR-RRLEERZ PO

Citybase Property Management Limited - Villa Esplanada Management Services Centre

AEMEERR/MRAT -t E ERRE PO

Citybase Property Management Limited - Yuccie Square Services Centre

[E SR

dorDor
Wornksuop
ZZEEE

Dor Dor Workshop
REGRY/ FEREHRIEEN

Organise stretching exercise classes for the elderly and
young-olds

BBfE Tel: +852 5939-3620

Business

Bl LEAN SIS LILLE

REBMBEHE
East Ocean Gourmet Group
PSS - ShBE L

East Ocean Meal Distribution

BEE Tel: +852 8228-8188
Bt Website: www _eastocean.com.hk/

@ rREERS

HBEXKERITARAE
CMB Wing Lung Bank Limited

RHUSIEREBE

Provide various offers for the elderly

EBiE Tel: +852 2309-5555
BBE Email: cmbwib@cmbwinglungbank.com
&4t Website: www_cmbwinglungbank.com

CORDIS

HOTELE & REECRTE

ERESRBAEN
Cordis, Hong Kong
RUEEMERS - BOHEEE

Provide job opportunities and buffet discount for the elderly

BiE Tel: +852 3552-3388
EBE Email: cdhkg.info@cordishotels.com

Envirtech Group Limited
B ERHN A R]

REEEBMRAF
ENVIRTECH GROUP LIMITED
REMERERE : 22 - fiELRER

Elderly home repair services: safety, hygiene and bamier-free

BEE Tel: +852 2322-2692
BE Email: info@envirtechgroup.com.hk
#BHE Website: www_envirtechgroup.com hk

(3-(@ Matters
ESG Matters Limited
BAEETRNE B ERE

Motion-sensing game for the elderly

BEE Tel: +852 31631570
BE Email: contact@esgmatters.asia
L Website: www esgmatters asia/

EEBHERARLA

CSL Mobile Limited

SmarteEEFHE=E
Smartphone Workshop

&4t Website: www _hkcsl.com

@ A

Culture Homes

woibd
XEHEERERERBRAQE
Culture Homes Healthcare Company Limited

37{k#1 FRIENDS CLUB
CULTURE HOMES FRIENDS CLUB

EEiE Tel: +852 2780-3882
BBE Email: info@culturehomes.com.hk
&4t Website: www._culturehomes_com_hk

€
mAg AR 2

ESMARTHEALTH LIMITED

EHEEMeHRE - THUREERERERRG

HKT eSmartHealth - Remote Healthcare Monitoning for Seniors

BEE Tel: +852 2888-0660
BE Email: info@esmarthealth.com
iBHE Website: www_esmarthealth.com

E iy
Essense LifeCare

BEREEEAMN

Essence Life Care ELC Professional Agency

Rt ZTEREF LR SR

Provide vanious age-friendly services

BEE Tel: +852 3175-3535
BE Email: info@essencelifecare.com
iBHE Website: www _essencelifecare.com

ERBIT(FEB)ARL2A

DBS Bank (Hong Kong) Limited

2R Care moreBER){T] 5H#
DBS "Care More" Program

Atk Website: www.dbs.com.hk

'

ER

ERER

DoctorNow HOME
RREIRAEFRREEERE

Provide video / door-to-door healthcare services for the elderly

#A4E Website: www doctornowhome. com/

&2 % X FORTRESS

FORTRESS
EMEERMETRAREADEHWRZER

Organise and encourage staff to join the elderly visits and share
information on digital technology

BEE Tel: +852 2555-5788
BE Email: fortress@asw.com.hk
iBHE Website: www fortress.com_hk

/& EEEIEFSE

CEARERARAE

FSE Holdings Limited

BE  BR RE — LRSERSIE
FSE Age Friendly Green Programme

iBHE Website: www _fse_com hk/tc/sustainability/green_programme.html
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[E S I

f=727Wmdmﬂ1ud
FTD InnoTech Limited

FRES

Wheelcare

EBiE Tel: +852 2623-2438
& Email: info@ftdinnotech.com
&4t Website: www ftdinnotech.com

Business

G
genleland

—AEERRAA
Genieland Company Limited
—JoHE)

Genie Move

EEiE Tel: +852 9449-8714
BBE Email: info@genieland.ai
&4 Website: www.genieland ai

HER(TB)ARAA
Happy Inspire Healthy (HK) Limited

RUREFBELEEREST
Provide discounts for the elderly and employ elderly staff

BEE Tel: +852 5543-9501
BE Email: hinfunhk@gomail.com
B4 Website: www_hihfun.com

Business

Hanas
FEELELT]

ERXHMEERABIRAQF-Capri

Harriman Property Management Company Limited - Capri

BEREEET

Provide job opportunities for senior citizens

CIMGEL 3 g gy & w w g

%ﬁf GOOLWELL PROPERTY MANAGEMEN LIMITES

BEMEEEARAE
Goodwell Property Management Limited

BRLEGE  BRE

Goodwell Lunch Banquet for Seniors

BB Email: info@goodwell.com.hk
#A4 Website: www_goodwell.com_hk

EE R N B E BOE R oGoT
bt SODOWELL PRISZITY MANASER =M LINITEL

WA ([ Gk 2B s R TR RFG T

EEMEEERAMRAT-DIVA

Goodwell Property Management Limited - DIVA

RRE RO R EA0 R RS R AT (D) N5E ) A
Provide free basic maintenance and inspection (e.g. electricity)
services for the elderly

TBE Email: info@goodwell.com_hk
#A4E Website: www goodwell.com.hk

HARRDAN

EfIXYEEEBRAAE-
The Parkside

Harriman Property Management Ltd - The Parkside
RES T EERFR TSR ERRS

Provide vanous age-fiendly facilities and services

EAXERRBERRAA-
ERY¥YEEER

Harriman Property Services Limited -
Bellagio Management Office

RETER

Love in Bellagio

g".""""ﬁ ¥ h 2% 2 5§ B £ 7
..;.iﬁ GOORWE | SROMF Y W ARASFRF T | IRITFR
WP T vein thoetan T2 G2M0E
SEMEEEBRAA-
EREHS

Goodwell Property Management Limited - Victoria Mall

RERE N TR TSR

Provide age-friendly facilities

BB Email: info@goodwell.com.hk
#81E Website: www.goodwell.com_hk

W‘fja W oh & == 7 & T
Gﬁl SO0DWE | PROPFETY MARNASFMENT | MIT=T
w,

T Zo s duden i DD 50t AE
BRVMEESERRAGE-ERE
Goodwell Property Management Limited - The Victoria Towers

RS N ER TSR

Provide age-friendly facilities

& Email: info@goodwell.com_hk
&4t Website: www goodwell.com.hk

.
chlsi

HANG YICK Rl it
WA T Aok s 2N & Wenba o Harcemsan and Graaz

BRI S E B IE
{EEYEEIERRAE-ERETEE

Henderson Land Group Subsidiary
Hang Yick Properties Management Limited - Finery Park

HEREREET MENREEE

Re-hire of elderly staff and organise activities for the elderly

Hintegro Ltd.

RS TR AENRER R

Provide age-friendly home facilities and services

BiE Tel: +852 2885-0696
EBE Email: info@hintegro.com
&4t Website: www _hintegro.com

I B

BREBRERAE

Guoan International Limited

EAEBe0mAET
Employ staff aged over 60

BB Email: info@guoanintl.com
#81E Website: www guoanintl. com/zh/home-zh

EEMEERERARAAE
Hang Luen Chong Property Management Co, Ltd
REREEERRELENS TR

Provide barrier-free facilities for the elderly and organise volunteer

activities

BB &l Email: Hangking@citicpm.hk.net

&EEZER

HKR International

ERREXBREEBRAF

HKR International Limited

RURFRFRREREL "EHAROESR, BTFES
Provide various age-friendly facilities and
Love. Together@DB volunteer platform

BIE Tel: +852 2238-1188
EBEl Email: info@hkri.com
#Atk Website: www hkri.com

HKT

EHEEM

HKT Limited

HKTE R &R
HKT Elderly Hotline

&4t Website: www_hkt.com
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Ee
ERLBESRITAMRAF

The Hongkong and Shanghai Banking Corporation Limited

FLEIRTT RS

Community Banking Services

4t Website: www.hsbc.com.hk/community-banking/

Business

kB
HEABT

EEEFISEBRAA

Hong Kong Adventure Based Training Company Limited

ERMRENFRAENESTSBABERE

Organise age-friendly adventure activities and employ elderly staff

EBiE Tel: +852 2351-1488
EBE Email: info@hkabt.com
&4t Website: www_hkabt.com

B ¥ # 1 Business

|
_ i Ye
EREEWABRPOARAE
ICAT HK Ltd

AREEREHUESENAIEE SRR EEY

Provide various creative art therapy and classes for the elderly

BHE Tel: +852 6510-9405
BB El Email: info@icat.com.hk
Atk Website: www.icat.com.hk

EERSE RS RER

Hong Kong Bagpipe
ARERHETRE

Provide volunteer performances for the elderly

FHHE
Fluisg Koy Tedsn] Loasdusape

EEEZAMRAHE
Hong Kong Island Landscape Company Limited

YREERSEE - mYEE TS
FSE Age Friendly Green Programme - plant cultivation workshops

EREMEEEBRAQE
International Property Management Limited

BRAREET

Provide job opportunities for senior citizens

ERMEEERRAR-BIEE

International Property Management Limited - Baguio Villa

EPFRYEER AR AT -HEEE

International Property Management Limited - Dragon Pride

PR EERHRATE-BEMNE

International Property Management Limited -
Luen Gay Apartments

EREMBELAPLOLAMRAF

Hong Kong IVA Professional Centre Limited
RERE RO T s AR

Provide financial seminars and consulting services for the elderly

#81E Website: www hkivapro.com

e LY

Chinachem Group
AREEARARAE
Hop On Management Company Limited

FEMiEEeomMaET
Employ staff aged over 65

ERiE Tel: +852 2739-8811
EB#f Email: hoadmin@ccg-realestatemagt.com.hk
#A1 Website: www_chinachemgroup.comitc

' d

S moll-
EEABRBYRELBR2A

Hong Kong TV Shopping Network Company Limited

HKTVmallf§ S iR - #8_EREW
HKTVmall Lite

&4t Website: www_hktvmall.com

HOPEWELL HOLDINGS LIMITED
A f | 3 7 W AT

ABNEXARAE
Hopewell Holdings Limited
BRE TS HEERREEFNRIEES

Encourage staff to join volunteer services for the elderly

#AtE Website: www_hopewellholdings.com/

mu?aﬁﬂﬁ

K.WAH INTERNATIONAL
EEBEREEBRAA
K.Wah International Holdings Limited

REEREFRAREFEGEREBELAEME TSHEBEEN
BRIEE

Provide complimentary household sanitisation services to
singleton elderly and encourage staff to join volunteer services for
the elderly

Btk Website: www.kwih.com/en-US

MOKS
BB EEREARLE-
MRS (BB REFIE)

Kai Shing Management Services Limited -
MOKO and Grand Century Place

BHEN REXE
Organic Planting at Elderly's Paradise

BEE Tel: +852 2397-0790
iBHE Website: www.moko_com.hk/

R

LANDMARK NORTH

BB EERBARAE- L KES

Kai Shing Management Services Limited - Landmark North

rEaER ., REMEEA "1+H1ERERH ,
“Fruitful Lives for Elderly” Elderly Employment Scheme and “One
plus One Match Up”

A L T
KENNETH CHAU & C0,

AT I AN

maiworldwide <

P B2 & &t W 17

Kenneth Chau and Co.

BRBRKEFRET MEHERNT (FR

Employ retired and elder employees and provide flexible
working models

BEE Tel: +852 2850-5599
BE Email: info@kennethchaucpa.com
it Website: www _kennethchaucpa.com
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Kiu Luk Service Managanenl
Sdtererati

EBHERBEEFRAA

Kiu Lok Service Management Co., Ltd

ER RN RER T AR
Regular visits to the elderly

&4t Website: www klsm_hk

Business

hEBX(—h==)BR2E
The Kowloon Motor Bus Co. (1933) Ltd.

hERMEHRNES - hERKERTE
KMB Finding Missing Elderly, KMB Retired and Re-employment
Programme

EBiF Tel: +852 2745-4466
fBE Email: kowloonbus@kmb.hk
&4t Website: www_kmb_hk

B ¥ # 1 Business

BEMBEARAQE
Mindvivid Limited
EHEER

Brainastic

5% Tel: +852 3619-0881
BE Email: info@mindvivid.com

*MothfeForce
EESHEEBR2E

Motive Force Technology Limited

M EERRIEFREKVirCube B EEHEEFR HSilverMOVE
VirCube, Immersive VR & MR Training Simulator
SilverMOVE, VR Exercise Rehabilitation System

EBiE Tel: +852 3590-9738
EBE Email: info@motivef.com
&4t Website: www.motivef com

ERSPXEEFTRAT
LEI KING WAN (MANAGEMENT) LTD.

BREMEEEARRAA

Lei King Wan (Management) Limited
EAREET AEREERTES

Provide job opportunities and organise volunteer activities for
senior citizens

o

0 EH

Maxims Group

FRERE. RESHIFEE

Silver Hair Kitchen and Our City Love Restaurants

&4 Website: www._maxims_com_hk

ERERAMAG(HEMEEFE)-
70T 578 [ [ 5

Man Shine Development Limited
(Nan Fung Property Management) - San Po Kong Plaza

RHUFREERELRERERT
Provide age-friendly facilities and employment opportunities for
the elderly

MedMind
BISHEAR2E
Medmind Technology Limited

" B4HBEC o SRS TS
NeuroGym - gamified cognitive training platform

BBEl Email: info@medmindtechnology.hk

M

MTcure

BEXEEEVMHEAERAE

MTcure BioTech Limited

ERERHE
MT Alpha

EBEl Email: corey@mtcure.com

COMTR
ERMEBMRAT -2

MTR Corporation Limited - Festival City

RUSTTILRE K F R R E R A R

Provide various age-friendly facilities and services

CIMTR
EEABRBAERQA

MTR Corporation Limited
HEERAE

Elderly Ambassadors

BAE Tel: +852 28681-8588
Bt Website: www.mtr.com hk/en/customer/main/contact_us html

COMTR

EEMKRAMRAQE-
2 iEE B IR &

MTR Corporation Limited -
PARC CITY Customer Service Centre

RHRELFREERE
Provide age-friendly facilities

BmamTl
H4SIRERRARAT

Meiriki Japan Company Limited

ETEH TR REHETE

Love in the Honizon - Elderly

ERiE Tel: +852 2194-0083
BB Email: info@meiniki-jp.com.hk
A4 Website: meiriki-jp.com_hk/

B® Microsoft

Microsoft Z#E# B IR 2 &

Microsoft Hong Kong Limited
R ESEREEERKATBE TSHEHRENETES

Provide Smart Health Care System and encourage staff to join
volunteer services for the elderly

BHE Tel: +852 2528-3936
Atk Website: www_hkc.com.hk

] B Ex B &

MNAN FUNG PROPERTY MAMNAGEMENT

mEYEEIE

Nan Fung Property Management
REtFRAIERGRREEMENS

Provide age-friendly facilities and employment opportunities for
the elderly

AEYXER-BRtH

Nan Fung Property Management - Aquamarine Garden

AEYXER-SRIEPD

Nan Fung Property Management - Golden Dragon Industrial Centre

AEVXER-REE

Man Fung Property Management - Goodrich Garden

AEVEEE-E2E

MNan Fung Property Management - Goodview Garden

A= YEER-HHT

Nan Fung Property Management - La Cresta

AEYXER-NSREE

Nan Fung Property Management - Lakeview Garden
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B ¥ # $# Business

mEYRER-RIAXNEE

Nan Fung Property Management - Providence Peak

mEYRER-BiRXEEE

Nan Fung Property Management - The Graces. Providence Bay Property Management Co. Ltd.

RIS MR EE-Bg T

Nan Fung Property Management - Verdant Villa

REVXER-ESE

Nan Fung Property Management - Wah Fung Garden

B ¥ # 1 Business

@. s

orion sports

EIHESHE A TaEE T M

Organise yoga fitness class for young-old

BHE Tel: +852 5408-5726
BB &l Email: orionsportshk@agmail.com
Atk Website: www.dryogicaren.com/silveryogafitness

Pacific Coffee

HTRAREERIEZHUTEE(ERR})

Customers can enjoy 10% off on whole transaction upon

presentation of a valid Senior Citizen Card
(except merchandise items)

SBiE Tel: +852 8108-6500
B4 Website: www _pacificcoffee. com/fte/contact-us/

Nestle Good food, Good life

EREFERAMRAF

Nestlé Hong Kong Limited
EmsTiER MR ENERE

Organise volunteer activities and provide employment
opportunities for the elderly

#AtE Website: www.nestle.com.hk

FHRE —REREERAT

New World First Ferry Services Limited

FRAEEE R E AR SRR SRS B ELER e RE
BES - FEWhERESHRERMMERS

Apart from the age-friendly facilities at piers and vessels such as
concessionary fares for the elderly and prionty seats for elders,
First Ferry also offers job opportunities for the eligible elders

ERiE Tel: +852 2131-8181
BB Email: ferry_ideas@nwif.com.hk
#81E Website: www . nwif.com.hk

CTYBUSHE 17+

MERE—BLRBERIATDR
WERRZE
New World First Bus Services Limited and Citybus Limited

FEREREREEHE - EREE
NWFB and Citybus Age-friendly Bus Compartment — Bus Safety

#Atk Website: www bravobus.com_hk

ENGONG s
#FPING t

BiF3608MRAF
Ngong Ping 360 Limited
RSN ERRTES

Provide barrier-free facilities and organise volunteer activities

BHE Tel: +852 3666-0606
EBEl Email: info@np360.com.hk
Atk Website: www.np360.com.hk

ERUXEERRBAA

Paramatta Estate Management Limited

BRVEEERABR2E

Paramatta Estate Management Limited

B RE RS ERN SR 8 T 2 IR RE NS T AR
Organise activities for senior citizens and encourage staff to join
volunteer services for the elderly

.

&
% a4
-
i S 44 8
WLLIN3S

HEH
Patina Wellness

R& RFRR SR N

Age-friendly services and facilities

B1E Tel: +852 3890-3188
BB &l Email: info@patina.com.hk
Atk Website: www _patina.com.hk

|PARKNSHOP
BEBRTS

PARKNSHOP

RERERWSTE

Free Food Coupon for Senior Citizens Programme

BiE Tel: +852 2606-8658
EBE Email: parknshopcs@asw.com.hk
&4t Website: www_parknshop.com/zh-hk/

Py
ﬂi BitEEES
= Pine Care Group

LELF T

LA SR

Pine Care Point

BiE Tel: +852 2832-9737
& Email: info@pinecaregroup.com
&4t Website: www _pinecaregroup.com

R Nova s

A Ml o FST

wi R R AR 2 A

Nova Insurance Consultants Ltd

EMRENTEH

Organise volunteer activites for senior citizens

ERiE Tel: +852 28454373
EBEf Email: nova@nova-insure.com
#A4F Website: www_nova-insure.com

TRV NWS
EBEBMBRAA

NWS Holdings Limited

RS TERE L FRREEERE

Provide various age-friendly activities and services

#Atk Website: www.nws.com.hk

®

o Pro-Care

Helistic Service

EEEERGREBRBEARAA

Procare Holistic Service Limited

HEER SN

Procare visit for senior citizens

BHE Tel: +852 9262-6862

~/

RV Tozhralogy

MRS AHZABRAE

RV Automation Technology Company Limited
Ell Sl = o]

New-era Smart Wheelchair
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‘ ZHmEMEREARAE
Sanwa BioTech Ltd

ZEHMEMEEARAAE

Sanwa Biotech Limited

i S (POC) RIS FEMER

Develop point-of-care diagnostic platform and bio-chip

EBiE Tel: +852 2698-9903
&4t Website: www sanwabiotech.com

Business

savills

AT

F—AFREITMESERTRAA

Savills Property Management Limited

EEMERE LEERTRE

Provide job opportunities and contribute to volunteer services for

the elderly

&4t Website: www _savills.com_hk

B ¥ # 1 Business

SINC GROUP
ERUES

{5 0 & o

Sino Group

RUZTCRE RLFRAERNE - FE) AR

Provide vanous age-fiendly facilities, activities and services

iBHE Website: www _sino.com

Smarlone
HEEENERAT

SmarTone Mobile Communications Limited

SmartHealth & SR P IR #5
SmartHealth & SmarT Caregiver Service

#BHE Website: www_smartone_com

savills

AT

B—AXTRENNMEERARAE-
RIRHRID

Savills Property Management Limited - The Center
higthily MREEHR - REES, FtEl

Green Legacy Intergenerational Leaming Programme
by The Center

A1 Website: www _savills.com_hk

Shared Value Project Hong Kong

SVPHKER (bt &8
SVPHK Ageing Society Initiative

EBE Email: info@sharedvaluehk.org
&4 Website: www sharedvalueprojecthongkong.com

ERREAMAMRAF

B N FR SR

Age-friendly services

EEBiE Tel: +852 3568-3438
BRI Email: senimart@senimart.hk
#A4E Website: www senimart_hk

N rruzama =
5=} SHUN HING TECHNOLOGY CO,, LTD,

EREARARAE
Shun Hing Technology Co., Ltd.

HEREER L WSTRESER

Age-free products and one-stop elderly hostel solution

SEiE Tel: +852 2313-0888
EBE Email: shtec@panasonic.oa.hk
&4t Website: www_panasonic.oa.hk

HERBBERLE
Sounds Great Services Limited
PRI B ERR

Sound book donation for charity visit

BAE Tel: +852 3792-0879
BE Email: order@soundsgreat.com.hk
Bt Website: www_soundsgreat.com.hk

f_’_g\JMLq:

M WS REHRE

Sparkling Counseling and Consulting Services

BMRELFREEEE

Organise age-friendly activities

BE} Email: sparklingccshk@omail.com
Bt Website: www.npvv.org

KREEERMRAE
Sources Fame Management Ltd

EAREE T RERRERTES
Provide job opportunities and organise volunteer activities for
senior citizens

Bt Website: www_chinachemgroup_com/

STAN GROUP [F]

Today 's far tomarrow
i (ZER)BRAAE
Stan Group (Holdings) Limited
RUSTEREF LFRRERNE - BE) M ARES

Provide vanious age-friendly facilities, activities and services

84S Tel: +852 3899-0268
Bt Website: www_stangroup.com.hk

SIEMENS
fhgz,huify-ﬁ:r&‘f&

BAMFHERAA

Siemens Limited

AP FREEEERRE

Siemens Annual Elderly Dinner

A4 Website: www_new siemens.com/hk/en_html

Olyrmpion Sty

ENMMEEERR2F-RBHE
Sino Estates Management Limited - Olympian City

RS LRE L FRREFEE SRR MR

Provide various age-friendly activities and support services

BiE Tel: +852 2397-3636
fBE Email: oc@sino-estates.com
#A4E Website: www olympiancity.com_hk/

Standard &2
Chartered ™

BIRIT(EB)BERAT
Standard Chartered Bank (Hong Kong) Limited
RS EE RFRTERE RS

Provide various age-friendly facilities and services

iBHE Website: www_sc.com/hk/

&

EE g

The “Star” Ferry

XEDBAMRAT

The Star Ferry Company Limited
RERBRMLBENRERE

Free rides and barmrier-free facilities for the elderly

Bt Website: www _starferry.com_hk
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[E S I

STEF HEALTH

B Z 18 R AR 5

STEP Health

RUERRERSRE

Provide comprehensive services for ageing-in-place

SRiE Tel: +852 3742-8764
BB Email: hkstephealth@omail.com
#A4 Website: www_stephealth.com_hk/

Business

WEN(FER)BAMRAF
Survforce Company Limited
RHUtREEREREER M EREN

Provide smart home products and health information for the
elderly

BB &l Email: surviorce@gomail.com

B ¥ # 1 Business

o
RE(EGDH) EERARAA

Uni-China (Market) Management Ltd.

RERSHT
Elderly-friendly Market

BB &l Email: info@unichina-market.com
Atk Website: www hkmarket.com.hk/

ap Eixm
Urban Group

B i

Urban Group

EREEELEEE
Urban Group Caring Day

K285

TEMPEH FOODS

X2Z%

Tempeh Foods

REERE
Tempeh Burger

ERiE Tel: +852 6904-3178
BB Email: Tempehfoods@gomail.com

g
sk
TIVE RIDER

Skl

—ZIEBRABRAAE
Time Rider Production Limited

REANELER
Elderly Life Story Documentary

EBiE Tel: +852 6769-9630
ERE Email: info@trpro.com.hk
&4t Website: www trpro.com_hk

Think and Act Strategic Co Ltd

AR
Cognitive Training Toys

TBHE Tel: +852 2301-3280
BB El Email: thinkact1 @thinkact-strategic.com
#Atk Website: www _thinkact-strategic.com

FE4N
KEgiEis
TIN SHING DOJANG

REEEEN
Elderly Fitness Class

EBE Email: master@tinshing.com.hk
&4t Website: www _finshing.com_hk

ARMEEERABRLE

Together Management Co Ltd
ERAREETIAEBREERTER

Provide job opportunities and organise volunteer activities for
senior citizens

A4 Website: www_chinachemgroup.com/

turning&

technical services

BARWMRBEARZA

Turning Technical Services Limited

BT SEEBREFNRIEES

Encourage staff to join volunteer services for the elderly

Urban Property Management Limited
A Member of FSE

I ERNEEEERARF

ERMEESEBRAE
Urban Property Management Limited
BAREET

Provide job opportunities for senior citizens

= IR RIR AR -HE 885

Urban Property Management Limited - 88 Hing Fat Street

EIRYXERRRAR-BZ5%

Urban Property Management Limited - Aegean Terrace

ERYEERRFRAR-BIRE

Urban Property Management Limited - Aldrich Garden

EiRYXERRFRAR-EHTE

Urban Property Management Limited - Allway Gardens

EIRYRERRRAR-A%E

Urban Property Management Limited - Amber Garden

EMEEEARAR-H2H

Urban Property Management Limited - Belcher Court

ERMEEEARAE-EHL

Urban Property Management Limited - Belcher's Hill

ERMEEEAERAR-ESH

Urban Property Management Limited - Beverley Heights

EIRYXERRRAR-MiRE

Urban Property Management Limited - The Cairnhill

EIRYEERRRAR-SAL

Urban Property Management Limited - Carmel Hill

ERYEEEERAR-SELBHES

Urban Property Management Limited - Castle Peak Government Quarters

ERYEEERERAR-RIVEBRFSE

Urban Property Management Limited - Cheung Sha Wan Government Offices

ERMEEEERAR-FER

Urban Property Management Limited - Ching Wah Court

EBIEERARAE-FAXEHEDD

Urban Property Management Limited - Chow Tai Fook Centre

EIRYEERRRAR-RESR

Urban Property Management Limited - Chun Wah Court

BNXEERRAE-EERE
Urban Property Management Limited - Clovelly Court

=YX ERARAR-AEKERTAE

Urban Property Management Limited - CMB Wing Lung Bank Building

= IRYEERARAR-AE R

Urban Property Management Limited - Comfort Centre

EiMEEEERAE-fERE

Urban Property Management Limited - Dragon Centre

ERYMXERBRAR-REAE

Urban Property Management Limited - Dragon Court

=R ERRRAR-IRRE

Urban Property Management Limited - EcoPark

EIRYRERRRAR-RIE

Urban Property Management Limited - Euston Court

BIEYEERBRAT-Fairwinds

Urban Property Management Limited - Fairwinds

ERYXERRFRAR-ZRE

Urban Property Management Limited - Flora Garden

ERMXERFRAR-ARTCE

Urban Property Management Limited - Grand View Garden

EiRYXERRRAR-1EIEE

Urban Property Management Limited - Handsome Court

ERYEERFRAR-EL P

Urban Property Management Limited - Heng Shan Centre

ERYEEEERAR-AXHBKHSE

Urban Property Management Limited - Ho Man Tin Government Offices

= R ERR/RARE-BFE

Urban Property Management Limited - Hong Lee Court

=YX ERRRAR-BREE

Urban Property Management Limited - Hong Tin Court
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BN HEEEERAE-LAE

Urban Property Management Limited - lllumination Terrace

BN EEEERAE-REE

Urban Property Management Limited - Ka Lung Court

ERMEEEARAE-EMAE

Urban Property Management Limited - Ka Tin Court

ERMEEEERAE-EEE

Urban Property Management Limited - Kingsford Terrace

ERMEEEERAE-SEM

Urban Property Management Limited - Ko Chun Court

BIHYEERERAT-KOHO

Urban Property Management Limited - KOHO

ERMEEEERAE-EEHEDLD

Urban Property Management Limited - Kwai Fong Commercial Centre

BN EEERAE -2

Urban Property Management Limited - Kwai Fuk Court

ERMEEEERAE-ZRBFSE

Urban Property Management Limited - Kwai Hing Government Offices

ERMHEEEERAE-EHE

Urban Property Management Limited - Kwai Yin Court

ERMHEEEERAE-EEE

Urban Property Management Limited - Kwai Yung Court

B HEEEERAE-EESE

Urban Property Management Limited - Kwun Fai Court

ENMEEEERAE-HZRACEPEES

Urban Property Management Limited - Lai King Disciplined Services Quarters

ERMHXEEERAG-ZREREES

Urban Property Management Limited - Lai King Terrace Staff Quarters

B X EEERAE)-AEESE(A-FE)

Urban Property Management Limited - Lung Poon Court (Blocks A-F)

BN HEEEERAE-RPIRE D

Urban Property Management Limited - Macau Yat Yuen Centre

B R EIRAIRATE- A5 (32/) i 11

Urban Property Management Limited - Magnet Place Tower1

B R EERAIRATE- A5 (32H) i28

Urban Property Management Limited - Magnet Place Tower 2

ERMEEEERAE-BEXE

Urban Property Management Limited - Manning House

ERMEEEERAE-B5H

Urban Property Management Limited - Manrich Court

ERMHEEEERAE-EEREAE

Urban Property Management Limited - Methodist House

ERMHEEEERAE-PEE

Urban Property Management Limited - The Metropolis

ERMEEEERAE-GE

Urban Property Management Limited - Mount Davis 33

ERMHEEEERAE-MHitR AN

Urban Property Management Limited - New World Tower

Business

BRMXEEFRAE-EE5E

Urban Property Management Limited - Ning Fung Court
BIRMEEERRAE-E2#H235%
Urban Property Management Limited - No.23 D'Aguilar Street

BIRMEERFRAE-HSFIBE6C0HR

Urban Property Management Limited - No.60 Victoria Road

BiIRMEERHFRAB- BTSSP

Urban Property Management Limited - Officeplus @ Mong Kok

BIRMEEERRAT-GRITAF PO
Urban Property Management Limited - Officeplus @ Prince Edward
BIRMEEERRAT-GHATLIRPO
Urban Property Management Limited - Officeplus @ Sheung Wan

B IRMEERERAB-HBARITEFRD

Urban Property Management Limited - Officeplus @ Wan Chai

BNMXEEFRAE-ZEE

Urban Property Management Limited - On Kay Court
BIRYEEEFRAE-ZRU—R
Urban Property Management Limited - One Beacon Hill
BHMXEEFRAE-BEHE

Urban Property Management Limited - Parc Palais
BIRMEEERRAR-HER

Urban Property Management Limited - Parc Regal

ERMEERFRAF-HIR - 5

Urban Property Management Limited - Parkreach

= IRYRERFRATE-3 Ik

Urban Property Management Limited - Pearl City Plaza

BIRYEEEERAF-ENBASE

Urban Property Management Limited - Peng Chau Government Offices Building

ERYXERFRAT-RER

Urban Property Management Limited - Phoenix Court

ERVRERRRAR-2E

Urban Property Management Limited - Pine Villa

=YX ERFRATE- 185D

Urban Property Management Limited - Pok Hong Estate

ERYXERFRAR-RIETHE

Urban Property Management Limited - Prime View Garden

ERYEEEERAR-SRAEAE

Urban Property Management Limited - Prosperity Tower

ERVXERFRAR-BIRE

Urban Property Management Limited - Prosperity Villa

ERYRERBRAR-HEEE

Urban Property Management Limited - Queen's Terrace

ERYXERBRAR-HERIE

Urban Property Management Limited - Regent On The Hill

ERMEEEARAE-SHEE

Urban Property Management Limited - Rhine Terrace

EIRYRERAFRATF-REATCE

Urban Property Management Limited - Rhythm Garden

EBRYEEEBRAE-FEM

Urban Property Management Limited - The Royal Court
BRYEEERRAE-HETTHE

Urban Property Management Limited - Riviera Gardens
BRYEEERIRAE-AEETTE

Urban Property Management Limited - Ronsdale Garden

= Y EERRRAT-2WIEE

Urban Property Management Limited - San Francisco Towers

= YR ERRIRATE-FAHRE

Urban Property Management Limited - South Hillcrest

= YR ERRRAT-ERSE

Urban Property Management Limited - Sui Wo Court

EEMEEEERAE-KRBHSE

Urban Property Management Limited - Tai Hing Government Offices

= YR ERRIRAT-XHh5E

Urban Property Management Limited - Tin Yau Court

=2 RYRERRRAR-EIEAE

Urban Property Management Limited - Trust Tower

ERMEERARAE-FMNEGEMABES

Urban Property Management Limited - Tsing Chau Street Customs Staff Quarters

BV EERBRAR-FRBRERNES
Urban Property Management Limited -
Tsing Chung Koon Road Government Quarters

BV EERRAR-FREEERES
Urban Property Management Limited - Tsing Yi Police Married Quarters
EIMETESRAR-ZERHAER
FEAHEEE

Urban Property Management Limited -

Tsuen Wan Government Offices and Tsuen Wan Public Library

EHMRERARAR-ZEZRFHEEAR

Urban Property Management Limited -
Tsuen Wan Multi-Storey Carpark Building

EEMEEEERAE-EPIBHSE

Urban Property Management Limited - Tuen Mun Government Offices

B EE AR A E-EPIBAFRT YR

Urban Property Management Limited - Tuen Mun Government Storage Centre

ERMEEEERAE-EFIHRERES

Urban Property Management Limited - Tuen Mun Wu Hong Police Quarters

= YR ERRRAT-ERIEF L

Urban Property Management Limited - Wah Shing Centre

2 INYEEEBIRAE) - TEP O

Urban Property Management Limited - Wan Luen Industrial Centre
ERYEEEBIRAE-REXE

Urban Property Management Limited - Wang Cheong Building

BRMEERARAE-ANELENEES

Urban Prorverty Management Limited -
West Kowloon Disciplined Services Quarters

ERMHXEEERAR-ANERNSE

Urban Prorverty Management Limited -
West Kowloon Government Offices

Business

EIRYEERFRATE-RER

Urban Property Management Limited - Wing Fai Centre

EIRYEERRBRAT-KEHE

Urban Property Management Limited - Wing Way Court

EIRYEERFRAE-HAC

Urban Property Management Limited - World Peace Centre

BRYXEEFRAE-0ER

Urban Property Management Limited - Yee Ga Court
BHMXEEFRAE-ER1E

Urban Property Management Limited - Yick King Building
BHMXEEFRAE-BE%

Urban Property Management Limited - Yin Lai Court

ERYEEEERAR-THBASE

Urban Property Management Limited - Yuen Long Government Offices

B ERARAE-THEEERES
Yuen Long Police Marmied Quarters

ERYEERBRAR-BRFE

Urban Property Management Limited - Yukon Court
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B ¥ # $# Business

Visiona MedTech International Limited

FiE oL 7 P IR ES RE B BT R AT
VisionaDR Intelligent Screening System

=1% Tel: +B52 6887-3308

watsons

[EE K

Watsons The Chemist

T =5 . ESEEE

Three Health Professionals

Atk Website: www watsons.com.hk

W

[E E FC# 8f K

Watsons Water

EHEARENREE LOS

Send face masks to the elderly in need in the community

B2§E Tel: +852 2660-6688
BE Email: ww_service@aswatson.com
iBHE Website: www watsons-water.com/

WESOFT

B EHRAT

B Bhi2EIE
Health Kiosk

BHE Tel: +852 3180-5000
BBEl Email: eqg@wesoft.com
Atk Website: www. wesoft.com

A

L g

MEEFEBLEF-S8 S &

Wellsoon Chinese Medicine Clinic

I
¢

ERAREETRARERMEBZEEE
Provide job opportunities and 50% off consultation fees for senior
citizens

BBAE Tel: +852 3952-6868
iBHE Website: www wellsoon hk/

EMEBERRAE-
BERFPOMEE

Whampoa Property Management Ltd
Aberdeen Centre Residential

BRARERT

Provide job opportunities for senior citizens

X
WHARF

NRAEEMEREERAT

Wharf Real Estate Investment Company Limited
RHUSTCRE RFR R SR RS

Provide various age-friendly facilities and services

EBiE Tel: +852 2118-8693
&4t Website: www wharfreic.com

wonderkin
Wonderkin Limited

A BEERF R WonderfamF #1250
Nice Care Smart adult diapers and Wonderfam mobile app

EBiE Tel: +852 3166-3925
EBE Email: info@wonderkin.co
&4t Website: www wonderkin_co/

EEMFESRQE/HE

MR

Architectural Services Department

BEE

Architectural Services Department
HRE TRERE, AHER

Promote elderly-friendly architecture in Hong Kong

iFHE Website: www_archsd.gov.hk/

Companies [/ Organisation participating for the second consecutive year

GRS | RUCTKN P SHETRLICTION IRDLSTRY 590RTS &
INDLSTRY COUNCIL K FF IR0 FROGRARK S

BEXERE

BEXSE BEXEHRB/IAE)

Construction Industry Sports & Volunteering Programme,
Construction Industry Councill

EEREE RETSE
Construction Industry Sports & Volunteering Programme

BEE Tel: +852 2100-9488
iFHE Website: www_cisvp_hk/

FELEREEAE
CONSUMER COUNCIL

HREEA®

EHEEEEHEEE

Consumer education for senior citizens

BHE Tel: +852 2368-4073
BB E Email: education@consumer.org.hk
Atk Website: www.consumer.org.hk

KETESE
EMSD (€S
MEILRRSE
Electrical and Mechanical Services Department
HEREFELEARBNEETSRETED

Corporate social responsibility activities for supporting
gerontechnology and elderly services

A4t Website: www emsd.gov.hk

‘erb
EEESIE

EEBIEINE

Employees Retraining Board

450 - WEERTE, RE SR

Post-50 internship programme and other training programmes

BHE Tel: +852 182-182
EBE] Email: erbhk@erb.org
Atk Website: www_erb.org

FHxE BRAHTEAAF

\ EQUAL GPTORTUNTTIES COMMISSION

FEHREEZEE

Equal Opportunities Commission

RHURERFRRENTERRERLES
Provide an age-friendly workplace and accessible services for
senior citizens

ERiE Tel: +852 2511-8211
BB Email: eoc@eoc.org.hk
A4 Website: www eoc.org.hk/

M
BB B

Highways Department

T AASRGIBITEE] . B

" 4R B Sk R EE R AR PR R A
Universal Accessibility Programme (UAP) and
Hillside Escalator Links and Elevator Systems (HEL)

Atk Website: www_hyd.gov hk/

L
RN o
ZAST CLUSTER
ERWNRLNERA

AERBRBELERSGZER & (RERS)

Hong Kong East Cluster Community Services Committee (Elderly)

HERBEEE (REFEH)

Community Services Committee (Elderly)

ERiE Tel: +852 2595-6263
EBEf Email: fwh957 @ha.org.hk
#A4 Website: www_healthyhkec.org/
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B AT B % B # 8 Government & Statutory Bodies

HONG KONG
HOUSING SOCIETY
FHEEEaE

EEEEWN®

Hong Kong Housing Society

BEERERHERERERE
Hong Kong Housing Society age-friendly facilities

&4t Website: www_hkhs.com

HONG KONG
HCUSING SOCIETY 4
CHEREaS i

EEEENERMZRBEITtAXE

Hong Kong Housing Society Housing Society Community
Kwun Tong Garden Estate

RUZTIERE LFRRTERNE - B8 ARES

Provide vanious age-friendly facilities, activities and services

#Atk Website: www_hscare com

H
<E

HRERBEERALR

The ors) Kag Marigaps Comernian Livksd

ERRBESARAA

The Hong Kong Mortgage Corporation Limited

HKMCR{F B %
HKMC Retirement Solutions

BEE Tel: +852 2536-0000
iFHE Website: www_hkmc.com hk/chif/

A &8 Fxa

ﬁ" HONG KONG OBSERVATORY

ERXXE

Hong Kong Observatory
AREB T REEERES

Meteorological services in support of elderly caring services

EBE Email: mailbox@hko.gov.hk
&4t Website: www_hko.gov.hk

9,

AREHE

Immigration Department

EEMRREDGEE - BTERETE - ARBBERTE
Temitory-wide Identity Card Replacement Exercise, Evacuation
Operations in Japan, Immigration Department Volunteer Work
Team

BEE Tel: +852 2824-6111
BE Email: enquiry@immd.gov_hk
#BHE Website: www_immd_gov.hk

BHEREVAERAY
Imvestor and Financlal
Education Council

REEREMASEZRR

Investor and Financial Education Council

BRANE=HREM A EE
The Chin Family The Third Age Financial Literacy Ambassador
Programme

84S Tel: +852 2700-6000
EBE Email: info@ifec.org.hk
&4t Website: www ifec.org hk

#ﬁlﬁj
Ocean Park Corporation

EREEEE
Golden Age Volunteer Programme

iFHE Website: www.oceanpark.com_hk

Hﬁﬁﬂﬂﬁﬁmmﬂi

Office of the Government Chief Information Officer

ERREFHIHREN
Termitory-wide Digital Inclusion Initiatives for the Elderly

84S Tel: +852 25824520
& Email: enquiry@ogcio.gov.hk
&4t Website: www ogcio.gov.hk

BT Bk B # 18 Government & Statutory Bodies

E%E“%En

Radio 5, Radio Television Hong Kong

Rsn
O Camp

BHE Tel: +852 2339-6300
BB &l Email: radio5@rthk.hk
44t Website: www_rthk_hk/radios

O

®

BHRERBERRMKR

Ruttonjee & Tang Shiu Kin Hospitals

RERERE
Elderly-friendly services
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R{THEEIBR 2
Cocreative Partners Limited

MEEE - KER
Tiny Repair, Big Impact

EBiE Tel: +852 5506-9895
EBE Email: Info@happywalkerhk.com
&4t Website: www _happywalkerhk_com

EENBESESERA

Elderly HealthCare Foundation Ltd

ENRER2ER
Mobile Clinic

BBEl Email: freemedimyochiu@amail.com

b Flcipathy

empathy for elderly
EEERAMRAFE
Eldpathy Co. Ltd.
REERIERESRERIEE

Elderly Simulation Program

BEE Tel: +852 5347-1360
BE Email: info@eldpathy.hk
iBHE Website: www _eldpathy.hk

iR 7 68

Gingko House

B "REH - WERET,

Support senior employment, enjoy life enrichment

SBiE Tel: +852 2810-9211
EBE Email: info@gingkohouse._hk
&4t Website: www gingkohouse. hk

@
PRIMARY CARL

BEBRE@ERA PO

Health Center For Primary Care

REEFRHAERELEREEE

Provide health care services for the elderly

EiE Tel: +852 9355-3191
EBE Email: hcpehk@hklss.hk
&4t Website: www _hcpchk.com

) rmpsAme
& Link Education Limited

HUBEBRAA
Link Education Limited

EHaatEl

Project Re-shine

SEBiE Tel: +852 2180-7557
EBE Email: info@linkeducation.com.hk
&4t Website: www linkeducation.com_hk/

The llluminant Company Limited

(B A) EEMRE & BEFGTE
(VREBAI B iERS SR T {E3h)
"CareNin" Movie Screening and J-Care
(VR Dementia Experience Workshop)

EBE Email: info@theilluminant.org
&4 Website: www theilluminant.org/

— | EER:

RE®G
Longevity Design House
BEE(CFRER RBCES

Age-friendly home design and optimisation service

&4t Website: www _longevitygroup net/

Fa

1 BEmEsaQw/ Wl

|
o

EETHEE

OHH Dear Communications Company Limited
EEEMREERERATSEELS

Hong Kong's first and only silver-aged model and
marketing agency

#Atk Website: www.ohh-dear.com

Companies [/ Organisation participating for the second consecutive year

PROJECT
FUTURUS

The Project Futurus Limited

RS TERE L FR RSB

Provide various age-fiendly activities and services

ERiE Tel: +852 2555-1099
BB Email: info@theprojectfuturus.com
A4 Website: www theprojectfuturus.com

T

REZEGE®

Senior Citizen Home Safety Association

T —iETERE™ ) RS TERE

Case-on-call Service

BIE Tel: +852 2338-8312
BB &l Email: schsa@schsa.org.hk
#Atk Website: www.schsa.org.hk/tc/homefindex himl

Al 40 5 0 4% 5 (R 4 )
Simple Swallow Meal Limited

RS

Swallow meal

BEE Tel: +852 9081-8362
BE Email: hk kitcuting@yahoo.com.hk
B4 Website: www._hkkitcuting wixsite.com/12345

HEMFARAA
Sweet Stories Limited

REME
Memory Kitchen

‘BEE Tel: +852 9849-1001
BE] Email: info@sweetstories.hk
iBHE Website: www_sweetstories.hk
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Companies [/ Organisation participating for the second consecutive year

OUHK LiPACE

BEELMAREEHEREESER

L v Echarr e Pl it Cnlivniong Edusautian. OUHE

ERARAKRKERERS
Elder Academy, OUHK

ARERHMEERENEH

Provide leamning courses and activities for the elderly

EBiE Tel: +852 2915-2380
EBE Email: elderacademy@ouhk.edu.hk
&4t Website: www outhk.edu_hk/elderacademy

Academic

HealthTech
Centre
EBEEIRF O

EREBEINSRE /
EREEHTRR(ZER)

Hong Kong Vocational Training Council /

Hong Kong Institute of Vocational Education (Kwai Chung)
T

HealthTech Centre

BIE Tel: +852 2612-3511
BBEl Email: healthtech@vic.edu.hk
4FHE Website: www ive_ edu hk/kc/as/healthtech/webpage.html

£HF HONG 1(01{\}; Institute of i [
'OLYTECHNIC UNIVERSITY Active Ageing | i
FlH T KR RS-t /.Fjaﬂ f‘i‘&-

EREIARERER

Institute of Active Ageing, The Hong Kong Polytechnic University
RS ERE RFEREERE - FERES

Provide vanous age-fiendly facilities, activities and services

B2HF Tel: +852 3400-8970
=E} Email: dhiaa@polyu.edu.hk
iFHE Website: www.iaa.apss_polyu.hk

' @ G
fRT LS . g

R

BFRPXARRERRITREES R

The Nethersole School of Nursing, Faculty of Medicine,
The Chinese University of Hong Kong

ABCDEEEEREZEENMAE (HEEERE)
ABCD-Fu Shin Community Asset Networks for Ageing in Place
(Fight Coronavirus with Community Support)

EEiE Tel: +852 3943-8174
EBE Email: nursing@cuhk.edu.hk
&4t Website: www_nur.cuhk_edu.hk/mome-page-hk/

& Lingnan Life

ME AR K NE SRR

Lingnan InsTiTuTe oF FURTHER Enucation
HREAZREAEEER
Lingnan Institute of Further Education

RH#ZTEREFRELBTIR

Provide various courses and volunteer trainings for the elderly

44 Website: www life_In edu_hkftc/programme/posti354/7149

Fror At
THE OPEN UNIVERSITY
OF HONG KONG

SR BT Sebowd of Narrsing and Hesth Stidies

FEREAMAR-EEREESR

School of Nursing and Health Studies,
The Open University of Hong Kong

FEHEERETIEIIRE
Home Health Watch Health Volunteer Training Programme

&4t Website: www_hhw_ouhk.edu.hk




ST EIZ Project Partners:

30
. 5 C EshxA®
FAEXLXE \ EERZEBHE RN

:_;;“ o The Chinese University of Hong Kong

CUHK Jockey Club Institute of Ageing

BEABEEEEHESD
Sau Po Centre on Ageing
The University of Hong Kong

Lingnqn%“ﬁ g oA & K D

o 0 N Asia-Pacific Institute
University ## Hongkong - of Ageing Studies

Qb THE HONG KONG Institute of a
POLYTECHNIC UNIVERSITY Active Agei
QP i T il

% ##48 Supporting Organisations :

d? YT XET ST GR)BLEREB

. a2 The Chinese Manufacturers’
The Chinese General Chamber e
CG CC of Commerce, Hong Kong Association of Hong Kong

EETHAR HKGCG=

F H K I Federation of
Hong Kong Industries

Hong Kong General Chamber of Commerce

=B A =186l

o 10 B Tel: +852 3500-9477
L BH Fax: +852 3460-0231

EH Email:  info@jccitypartnership.hk
E 1 #A1k Website: www.jccitypartnership.hk

n B HF MR8l Jockey Club Age-friendly City Project  Q
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