Jockey Club Age-friendly City
International Conference cum
City Partnership Scheme
Award Presentation Ceremony

BENgRERTEIRHIEE
2 - REKRS)TEIREFE
2021-6-7

.9(*

‘-

Initiated and funded by &l &5 8h:

| £ & @ 5 E I S T

‘ Jockey Club Age-friendly City The Hong Kong Jockey Club Charities Trust
i



o g

AVAVAYA.
VAVAV —

NV

|||||| —
—H

Content HE%

Messages

ek

Event overview

EEHE

Rundown

SRS

Speakers’ biographies and abstracts

BEENREE

About the exhibition
ERREE

Venue map and exhibition directory

SiERRERESEER

10

30

32



Welcome Message

g

On behalf of The Hong Kong Jockey Club, | am delighted to welcome you to the Jockey Club Age-friendly City International
Conference cum City Partnership Scheme Award Presentation Ceremony. I'm glad that, despite the pandemic, so many are

able to participate through this hybrid mode.

We initiated the Jockey Club Age-friendly City Project in 2015 to proactively tackle the combined challenges of urbanisation

and an ageing population so as to improve citizens’ quality of life.

This year’s conference themed under “Age-friendly Cities 15 Years On: Origins and Best Practices Worldwide and in Hong
Kong” gives us an opportunity to reflect on how far we have come, share successful experiences, explore innovative

approaches and jointly chart the way forward.

The Club’s purpose is the continuous betterment of society and this betterment can only be achieved when the needs of all
age groups and capacities are cared for. Age-friendly communities are instrumental in promoting preventative health,

lowering demand for institutional services and increasing overall wellness, especially among older adults.

These are aspects we underscore in our philanthropic support for positive ageing and elderly care, which form a key strategic
priority for us. Our support is made possible by the Club’s unique integrated business model through which betting and

lottery revenue are returned to the community in the form of tax payments and charitable donations.

| look forward to the discussions and recommendations ahead. | thank all speakers, panellists and participants for joining
and sharing their experiences and insights. My deep gratitude also goes to our project partners for their invaluable

contributions.

| also wish to congratulate the outstanding efforts of the award-winning companies and organisations of the Jockey Club
Age-friendly City Partnership Scheme in promoting an age-friendly culture in Hong Kong. | wish them and this conference

every success in progressing age-friendly knowledge, awareness and practices.

Mr. Leong CHEUNG
Executive Director, Charities and Community
The Hong Kong Jockey Club
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Message

8

| would like to express my sincere gratitude to The Hong Kong Jockey Club Charities Trust for implementing the Jockey Club
Age-friendly City Partnership Scheme. The scheme encourages the development of an age-friendly culture and has

far-reaching significance in complementing the Government’s efforts in promoting the well-being of our senior citizens.

With advances in our society and technology, more cohorts of our population will age in better health with better education
and financial means. The objective of the Government’s elderly care policy is to promote active and healthy ageing under
the principle of “ageing in place as the core, institutional care as back-up”. To this end, the Government has been
implementing various measures, such as the Elder Academy Scheme and the Opportunities for the Elderly Project, to enable

our senior citizens to age well in the community and fulfil themselves personally, socially and economically.

The Jockey Club Age-friendly City International Conference offers a precious opportunity for local and overseas experts to
share their experience and good practices on building age-friendly cities. | hope that this will inspire all participants at the

conference, and look forward to seeing more innovative and impactful ideas in the future.

Last but not least, | would like to pay a heartfelt tribute to all the well-deserved awardees for their efforts in promoting an
age-friendly culture. Let us join hands in opening up more opportunities for our senior citizens to achieve their fullest

potential.

The Hon. Matthew CHEUNG
Chief Secretary for Administration,
HKSAR Government
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Event Overview

e

About the Jockey Club
Age-friendly City Project

In response to the challenges and opportunities
arising from the city’s ageing population, The Hong
Kong Jockey Club Charities Trust has implemented
the Jockey Club Age-friendly City Project (“JCAFC
Project”) since 2015 in partnership with four
gerontology research institutes in Hong Kong i.e.
CUHK Jockey Club Institute of Ageing, Sau Po Centre
on Ageing of The University of Hong Kong,
Asia-Pacific Institute of Ageing Studies of Lingnan
University, and Institute of Active Ageing of The Hong
Kong Polytechnic University.

The JCAFC Project aims to build momentum in 18
districts in Hong Kong to develop an age-friendly
community through an assessment of their respective
age-friendliness, recommend a framework for
districts to undertake continual improvement for the
well-being of senior citizens, as well as arouse public
awareness and encourage community participation

in building an age-friendly city.

The Jockey Club Age-friendly City Partnership
Scheme was launched in 2018 under the JCAFC
Project to recognise outstanding age-friendly
practices and engage different stakeholders,
including  business  community,  government
departments and public sector, in building an
age-friendly city that can cater for the needs of all

ages. Please visit www.jcafc.hk for details.
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About the Event

The Jockey Club Age-friendly City International
Conference cum City Partnership Scheme Award
Presentation Ceremony, under the theme of
“Age-friendly Cities 15 Years On: Origins and Best
Practices Worldwide and in Hong Kong”, brings
together government, business sector, academia,
non-government organisations, social enterprises
and beyond from Hong Kong and overseas to
facilitate knowledge exchange and sharing of best
practices on building an age-friendly city locally and
worldwide, as well as create a network and platform
sustainable

for  future  collaboration  and

development.

The event consists of a series of plenary and thematic
sessions, thematic forum, exhibition, as well as the
award presentation ceremony of the Jockey Club
Age-friendly City Partnership Scheme 2020.
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Rundown
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0930-1000 Opening Ceremony FEAE
Welcoming Remarks HED B
Mr. Leong CHEUNG REkE
Executive Director, Charities and Community, ERESERERLESHEHTRE
The Hong Kong Jockey Club HEEE
Opening Remarks REBTRTYE
The Hon. Matthew CHEUNG EBFRTRERFEE R & &
Chief Secretary for Administration,
HKSAR Government

1000-1100 Opening Plenary TREES
The origins of age-friendly city movement RER FleREW T EBHEIR
Dr. Alexandre KALACHE Alexandre KALACHE &+
President, International Longevity Centre-Brazil International Longevity Centre-Brazil £ &
Jockey Club Age-friendly City Project: A unique and BEEEREmmatE —
successful model in building an age-friendly city BT T B 15 R BT HESR
Mr. Leong CHEUNG RESEE
Executive Director, Charities and Community, ERERSAERMESHHITHAE
The Hong Kong Jockey Club

1100-1115 Networking Break MK

1115-1200 Jockey Club Age-friendly City ESEREET
Partnership Scheme 24 - RERE] HEIEFE
Award Presentation Ceremony

1200-1300 Thematic Forum - Innovative Age-friendly HiEwiE
Practices under the New Normal MEEBTHRERFHRRERINIEE
The Hon. Bernard Charnwut CHAN PREZES
Chairperson, The Hong Kong Council of Social Service EBUEREHEEE
Mr. Leong CHEUNG REKE
Executive Director, Charities and Community, EREESRERAEERATEE
The Hong Kong Jockey Club

. . WRIERH &£

Dr. .Chlng-chm LAM. . EEERESELRE
Chairman, Elderly Commission
Mr. Robert WONG IEMTE N
Outstanding Young Person 2015 & 2015$E;§Z%+j(~{%ﬁ SERBAOEBRER
Registered architect promoting creative FRRAEHRTNE BEMEERM
age-friendly design

1300-1430 Lunch Tz




1430-1550 Thematic session HEBE
Building an Age-friendly City for BEEERERRESETLEEAD
an Ageing Community: The Hong Kong Insights Lok : EBSEREARTAE
Achieving an age-friendly city through a 3-year citywide REEZAEEZE [RERFBRERT | —
intervention in Hong Kong: Perspectives of older adults BH=ZEHDHEN A2
Prof. Terry LUM H—E2HE
Associate Director, Sau Po Centre on Ageing, EEAEFBEEZERNEDORIZE
The University of Hong Kong
Productive engagement and ageing in productivist EEMBHERTEETREMNBHFEZE —
welfare regimes: questing for an age-friendly city ERRERFRRENEE
in Hong Kong BRSNS
Prof. Joshua MOK EREAZERE
Vice-President, Lingnan University
Respect and social inclusion: Building community capacity — BEHEMEEE —
to generate age-friendly resources for supporting both BUHBENE  AIERERFRREER
older adults in general and vulnerable groups UEE—MRFBERE
e e o B e o lied bl

ormer Associdfe rroressor in epariment o pplie: 3 N S e -

Social Sciences, The Hong Kong Polytechnic University ERRTARBAUBNE R A AR
Age-friendly communities: a cornerstone for healthy RERFRREHE —
ageing and tackling health inequalities REEFLETHEARBEREFETFERE
Prof. Jean WOO HSFHIR
Director, CUHK Jockey Club Institute of Ageing, EROITABEES ZEBRRMFE
The Chinese University of Hong Kong o

1550-1600 Networking Break /MK

1600-1710 Thematic session %EE%@ ‘
Advancing Age-friendly City: ﬁ;ﬁﬁ%&fﬁﬁ"%&%i&nfilﬁ ;
Cooperation and Participation towards Sustainability EBIHEFRSREN TR
Caring for the elderly. Build a better city BERE - BREXSHT
Ms. Winnie HO ﬁi?%ﬁ: "
Director of Architectural Services, BERBRTHERFEREER
HKSAR Government
The business of longevity in Asia: The rise of a new MRS —
generation of ageing seniors that are driving new FT—IREIEHIIERE - FEF/E -
business opportunities in housing, health and care B FIE T T
Ms. Janice CHIA wRaz:
Founder and Executive Director SNEEERMBAMARNTES
Ageing Asia
Developing sustainable age-friendly programmes in EXE S AR/ Wf%,éjé/?@,%%ﬁ Fi
Manchester, UK: New approaches and programmes in REHA — RIETHIFENXAEHA
the context of COVID-19 Christopher PHILLIPSON %%
Prof. Christopher PHILLIPSON AR S S T fo ]
Professor of Sociology and Social Gerontology
The University of Manchester

1710-1730 Q & A and Closing Remarks ERIRE R AR
Prof. Jean WOO HSFHIR

Director, CUHK Jockey Club Institute of Ageing,
The Chinese University of Hong Kong
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Opening Plenary
FEEE

Dr. Alexandre KALACHE
Alexandre KALACHE &+

President,
International Longevity Centre-Brazil

International Longevity Centre-Brazil =&

Biography

The doctor and gerontologist Alexandre Kalache is
president of the International Longevity Centre-Brazil,
co-director of the Age Friendly Foundation. He holds a
PhD in epidemiology from the University of Oxford,
founder of the University of London's Epidemiology of
Ageing Unit and creator of Europe's first Master in Health
Promotion. Kalache directed the Department of Ageing
and Life Course of the World Health Organization (WHO),
where he conceived and published, in 2002, the Political
in 2005, the

Age-friendly Cities initiative. Both references are known

Framework for Active Ageing and,

and applied throughout the world. Worldwide, thousands
of initiatives already incorporate the 'elderly friendly"
approach to public policies in cities, communities, states,
neighbourhoods, hospitals, primary care units, among
others. Alexandre Kalache integrates councils in different
parts of the world, works as a consultant in different

countries and is a professor at five universities.

Topic
The origins of age-friendly city movement
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Mr. Leong CHEUNG
RSEEE

Executive Director, Charities and Community,
The Hong Kong Jockey Club
ERESERERMESHHITHAE

Biography

Mr Leong Cheung is the Executive Director of Charities &
Community at The Hong Kong Jockey Club. In this
capacity he is also the co-chair of the Hong Kong Chapter
of the United Nations” Sustainable Development Solutions

Network.

Prior to joining the Club, Mr Cheung was the Operating
Partner with Bain Capital. Before that he was the
Managing Director of Global Sourcing & Supply Chain at
Esquel Group, the founder and CEO of an education
focused Internet venture, and a senior consultant at the
Boston Consulting Group. Mr Cheung is also the

co-founder of an innovative social enterprise, RunOurCity.

In addition to his present roles, Mr Cheung is active in the
community. He currently serves as the chairperson of the
Committee on Reduction of Salt and Sugar in Food and a
member on the Elderly Commission of the Hong Kong
Special Administrative Region Government. He is a
director of the Hong Kong Mortgage Corporation Limited
and is an adjunct professor at the Chinese University of

Hong Kong.

Mr Cheung has an MBA from Harvard Business School
and a BBA from the Chinese University of Hong Kong.

Abstract
Jockey Club Age-friendly City Project: A unique and
successful model in building an age-friendly city

According to the Government’s projection, almost one
third of the Hong Kong population will be aged 65 or
above in 2040. The Hong Kong Jockey Club Charities
Trust (“The Trust”) has taken a proactive role in addressing
the opportunities and challenges of an ageing population,

and building Hong Kong into an age-friendly city.
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The Trust
gerontology research institutes to implement the Jockey
Club Age-friendly City Project (JCAFC Project”) to build
momentum for developing an age-friendly community
2015. A district-based,

multi-sectoral

has partnered with Hong Kong's four

since unique  bottom-up,

collaboration  and  evidence-based
approach has been adopted to build an age-friendly city.
The four research institutes had conducted baseline
assessments in 18 districts on the level of age-friendliness
based on the 8 domains set out by the World Health
Organization and formulated action plans for the districts
in consultation with District Councils and other community
stakeholders. The Project has directly benefited over
110,000 people through 128 district-based programmes
and AFC messages have been disseminated to more than
1,150,000 people through a series of publicity and public
More than 2,270 AFC

ambassadors have been trained under the Project to

education  programmes.
promote age-friendly concepts in the community. Besides,
all the 18 districts have successfully admitted to the WHO
Global Network for Age-friendly Cities and Communities.
To enhance cross-sectoral collaboration, the Jockey Club
Age-friendly City Partnership Scheme was launched under
the Project in 2018 and over 180 companies and
organisations which adopted age-friendly practices have

joined the Scheme.

With concerted efforts, building an age-friendly city has
now become the regular agenda of different stakeholders,
including the Government, District Councils, NGOs,
business sector and the general public. This successful
pioneer model has also received high-level Government's
support. The good practice was shared in different
international occasions and was selected as one of the
eights solutions around the world to present in the Global
United Nations”  Sustainable

Solutions  Forum  of

Development Solutions Network.
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Thematic Forum EER1E

Innovative Age-friendly Practices under the New Normal

FRETHRERTFRREMER

The Hon. Bernard Charnwut CHAN

MEREAR

Chairperson,
The Hong Kong Council of Social Service

BERHERBHEER

Biography

CHAN is the
Convenor of the Non-Official Members of the Executive
Council of HKSAR, President of Asia Financial Holdings

Ltd., Chairman of Asia Insurance Co. Ltd., Chairperson of

The Honourable Bernard Charnwut

the Hong Kong Council of Social Service and Chairman of
Hong Kong Palace Museum Ltd. He is also a Hong Kong
Deputy to the National People's Congress of the People's
Republic of China. He previously served as a Legislative
Council Member, Chairman of the Council of Lingnan
University, the Council for Sustainable Development and
the Antiquities Advisory Board. He was awarded the Gold
Bauhinia Star in 2006 and the Grand Bauhinia Medal in
2020.

Mr. Leong CHEUNG
RFESEE

Executive Director, Charities and Community,
The Hong Kong Jockey Club
ERESERERNESHYITHAE

Biography
Please refer to Opening Plenary section on P11 for

Mr. Leong Cheung’s biography.
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Dr. Ching-choi LAM
HIEMEE

Chairman,
Elderly Commission

REBBEEEERE

Biography

Dr. Lam Ching-choi is a specialist in paediatric and
community medicine and is currently the Chief Executive
Officer of Haven of Hope Christian Service. Under his
leadership, Haven of Hope Christian Service is one of the
pioneers in the provision of holistic care for the elderly in

Hong Kong.

Dr. Lam is a non-official member of the Executive Council

of the Government of the Hong Kong Special
Administrative Region. He also serves as the Chairman of
the Elderly Commission and the Council for Sustainable
Development to advise the Government on the related
policies. He is also the Supervisory Board Member of the

Hong Kong Housing Society.

Dr. Lam was awarded the Silver Bauhinia Star in 2019.
Apart from receiving Honorary Fellowship from Lingnan
University in 2018, he was also given the Ageing Asia
Global Ageing Influencer Award (Special Recognitions) for
his devotion to public services and his influence on

policy-making for the global ageing trend.

14

B Afs

PIESH B 4 R — & R AL
& ITRAE - EHEET -
2= REBMERERED ARE -

BA - HEEBHEER
755 B R B AR A% B SR B

8

EE BE
EE
== a5
E=- =

MEBERSTEFIITRERFTREZEXE - REIHE
TREEBLZEGRAKBEERZESIR A TRKE
ARFRHER - ttbREESFEMSEEENE -

MREE 2003 K201 95 5 B SRIEF B RIT TR BRI
[RF@mLt] R [REFMEEZ] B4 - £20189F - HE
BT AR AR CE L4 thAgeing AsialBE S
BREAFERZXEANERRREE)  URTMHEBH

SFENBLEERARERAOZLBER LOTET



Mr. Robert WONG
FEHEE

Outstanding Young Person 2015 &
Registered architect promoting creative age-friendly design

0155 EEBTARHEFRBNBBRERFRAERFNEBEMEEM

Biography

Robert Wong, architect with over twenty years of
professional experience in architecture, design, and
project development in Asia (Hong Kong, China,
Cambodia, Nepal & India). Over the years, Robert has
been actively involved in community services. He is the

Assistant Director at Hong Kong Sheng Kung Hui Welfare
Council Limited, in charge of elderly home, rehabilitation
centre, and youth centre design projects. Robert is
passionate about creating a human-centred design by
engaging users in the participatory design process. These
humanities design projects improve the living environment

for the poor, elderly, and disadvantaged.

Robert was awarded the Hong Kong Ten Outstanding
Young Person 2015, Hong Kong Humanity Award 2017,
and the Young Architect of the Year — Healthcare in 7th
ElderCare Innovation Award 2019 in Singapore, to
recognise his contribution to the community. Robert was
invited to present his works at international conferences,
including the World Health  Organization,
Development Bank, UN-Habitat World Urban Forum, and

Union of International Architects World Congress.

Asian

Robert and his colleagues of the Welfare Council
published different publications on the caring design since
2016: “Construct Miracles for Seniors — Reference Booklet
for Elderly Service Project Design”, “From Design Thinking
and

to Social Engagement and New Service Mode”

“Design with Care”.
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Thematic Session FHi#
Building an Age-friendly City for an Ageing Community :

The Hong Kong Insights

ERRERFRREHTLEREA QAR : FRAOERRANE

Prof. Terry LUM
H—EHE

Associate Director,
Sau Po Centre on Ageing, The University of Hong Kong

ERAEZEEFHRHDOERE

Biography

Professor Terry Lum is the Henry G. Leong Professor in
Social Work and Social Administration and the Head of the
Department of Social Work and Social Administration at
the University of Hong Kong (HKU).

His research focuses on long-term care, productive
ageing, and geriatric mental health. He is a key advisor to
the Hong Kong Government in long-term care policy. He
is currently directing several large-scale intervention
research projects to prevent physical frailty and geriatric
depression, and various policy research projects to
the
age-friendliness in Hong Kong. Professor Lum is a member

of the WHO'’s Consortium on Metrics and Evidence for

enhance long-term  care infrastructure  and

Healthy Ageing and Global Network of Long-term care.

Professor Lum had taught in the University of Minnesota in
the United States before he joined HKU. He was elected as
a Fellow by the Gerontological Society of America in 2011
and was awarded the Career Leadership Award by the
Association of Gerontology Education in Social Work

(AGESW) in 2016. Professor Lum is the Editor for Asia and
Australasia of the Journal of Aging and Mental Health.

Abstract

Achieving an age-friendly city through a 3-year
citywide intervention in Hong Kong: Perspectives of
older adults

Background and Objectives: Studies on Age-friendly

Cities (AFC) are underrepresented in Asia and developing
economies. There is little understanding about how AFC
can be achieved in non-Western societies. Drawing on a
three-year, citywide AFC intervention, we examine the
changes in perceived age-friendliness among older adults
in Hong Kong, a city characterized by older adults’
affairs  and  where

under-representation in  civic

policymaking is primarily “top-down”.
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Research Design and Methods: We implemented a
community-based intervention to promote AFC in eight
administrative districts in Hong Kong and employed a
mixed-method research design to evaluate its outcomes.
Repeated cross-sectional surveys eliciting older residents’
perceptions of age-friendliness in eight AFC domains were
conducted in 2015 (n=2,575) and 2018 (n=2,697) in
addition to thirty-six focus groups involving 206 older
residents. Participants were asked to share their views on
changes in age-friendliness. Survey data were analyzed
using linear regression while focus group data were
analyzed using thematic analysis.

Results: Significant improvements were found in
perceived age-friendliness in all eight AFC domains.
older adults perceived the

Low-income greatest

improvements in age-friendliness. Thematic analysis

revealed several characteristics of improvements in
age-friendliness in both physical and social environments.
We further highlighted the role of universities as trusted
intermediaries in facilitating the construction of AFC.

Discussion and Implications: There are multiple
pathways to achieve AFC. This study documents the
transformation of Hong Kong into an age-friendly city and
is relevant to other societies characterized by low levels of
civic engagement by older adults, and whose
policymaking processes occur primarily in a top-down

manner.
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Prof. Joshua MOK
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Vice-President,
Lingnan University
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Biography
Professor Joshua Mok Ka-ho is the Vice-President and
Chair

Comparative Policy of Lingnan University. Before joining

concurrently Lam  Man  Tsan Professor  of
Lingnan, he was the Vice President (Research and
Development) and Chair Professor of Comparative Policy
of The Education University of Hong Kong, and the
Associate Dean and Professor of Social Policy, Faculty of
Social Sciences of The University of Hong Kong. Prior to
this, Professor Mok was appointed as the Founding Chair
Professor in East Asian Studies and established the Centre
for East Asian Studies at the University of Bristol, United

Kingdom.

In addition, Professor Mok has published extensively in the
fields of comparative education policy, comparative
development and policy studies, and social development
in contemporary China and East Asia. In particular, he has
contributed to the field of social change and education
policy in a variety of ways, not the least of which has been
his leadership and entrepreneurial approach to the
organisation of the field. His recent published works have
focused on comparative social development and social
policy responses in the Greater China region and East
Asia. He is also the founding Editor-in-Chief of the Journal
of Asian Public Policy (London: Routledge) and Asian
Education and Development Studies (Emerald) as well as a

Book Series Editor for Routledge and Springer.
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Abstract

Productive engagement and ageing in productivist
welfare regimes: questing for an age-friendly city in
Hong Kong

The population aged 65 years and above in Hong Kong is

projected fo rise from 15 per cent in 2014 to 38.4 per cent
in 2069. Therefore, the quest for creating age-friendly
conditions and the promotion of active ageing has
become a priority for the Hong Kong Government and
stakeholders in the «city. Using a cross-national
comparative framework for productive engagement in
later life, the predictors of productive engagement
(perceived voluntary engagement) are examined in two
districts (the Islands and Tsuen Wan) of Hong Kong — a
typical productivist welfare regime in Asia. Data were
collected through a social survey to ascertain the
perception of an age-friendly city and active ageing in
2016 and 2018 from 1,638 persons aged 60 years and
The in the

perception of the key determinants in both districts, and the

older. results indicate some differences
factors associated with productive engagement were
consistent, namely social atmosphere, social provisions
and the built environment. The findings are discussed
within the broader discourse on social gerontology,

age-friendly cities and productivist welfare regimes.

19

mE

b EMSHERTELEEFZRBFBHFZE —
BRRERFREXENEE
HHE6L5m A EAALLLS - TEEARB2014F815% - &N
ZF2069F 138.4% c At - BREERFERRERE LM
BREGLEF ERRBEBBNEERFHENEEZE -
EERHMIUNRTAETRBIES - RMERBFEENR
SLEEBHRIER  RAZERECLBAEHHL2ELE
EBMEE - RMBEBREESMELE (BSREE) AW
B TE - £2016 %2018F W E1,638460m I A L&
ENEE  ATHRMOMERERFRREM T RIEHRLE
FHEZE FAEERBT  BAMBEREFHRERFERER
EWMTRBBREEFNEELZAMTR  BRE4ENESHE
WERAA - SLEZOFLERSR L EREREMH
RBRERE -MELRAHEEFE  RERFREEN
R A EE AR TS I A IR SR & R A5 SR RUR
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Former Associate Professor,

Department of Applied Social Sciences, The Hong Kong Polytechnic University
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Biography

Dr. Alma Au used to work as Associate Professor in
Department of Applied Social Sciences at the Hong Kong
Polytechnic  University. She is a Registered Clinical
Psychologist and Fellow of the Hong Kong Psychological
Society and is also a Chartered Psychologist and
Registered Neuropsychologist of the British Psychological
Society. She has practiced both with the Hospital Authority
in Hong Kong and also the National Health Service in

She also had

Continuous Quality Improvement from the Hospital

London. received several awards for
Authority in Hong Kong. After moving to the University, she
has obtained various local and international grants and to
develop assessments and interventions for clinical and
non-clinical populations. Funding bodies include the
Health and Medical Research Fund, General Research
Fund of Research Grant Council in Hong Kong and the
German Research Council. She serves in editorial boards
of Clinical Gerontologist and PsyCH. Her interests
converge on caregiving, inter-generational relationships

and sustainable health care.

Abstract

Respect and social inclusion: Building community
capacity to generate age-friendly resources for
supporting both older adults in general and
vulnerable groups

Respect and social inclusion is an essential and yet
challenging task of Age-friendly City (AFC) initiatives. The
objectives of this initiative are commonly understood as
covering the following aspects: 1) inclusion as full partners
in community decision-making and are consulted adapted
to older people’s needs and preferences; 2) services
provide helpful staff trained to respond to older people; 3)
ageing is positively depicted in the media and public
education; 4) older people are recognised by the
community for their contributions and 5) are provided
share their with  other

opportunities  to expertise

generations in both familial and non-familial contexts.
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In our cross-district baseline assessment, sense of
community was found to mediate between these AFC
domains (Social participation and Community support and
health services) and life satisfaction. In our focus groups,
we found that while older adults appreciated the increased
initiatives to promote respect and social inclusion for older
adults, there was also expressed need for more
intergeneration activities, channels for older people in
community  decision-making and  promotion  of
age-friendly services to older people. To address the
service gaps in this domain, district-based programmes by
professional support teams implemented by the Hong
Kong Polytechnic University were launched to empower
ambassadors to voice out their concerns over the
age-friendliness of physical environment in Sham Shui Po
and Yau Tsim Mong districts through the photo-voice
method. Age-friendly business services were identified by
ambassadors during field visit and compiled into a
community map fo communicate to other community
stakeholders. Evaluation of these programmes suggested
a significant increase of the sense of community in the

participants.

The impact of several district projects organised by NGOs
was sustained by several successful factors: 1) older adult
ambassadors received special training before the start of
the programme; 2) a more intense programme sustained
over a period of time involving active participation
achieved more impact; 3) networking of community
stakeholders, including peer support, neighbours,
intergeneration partners, NGO and local business; 4)
ambassadors  served as a role model for social
involvement to others who were less connected to their
community; 5) mutual learning among relevant parties
created a feedback system to support the programmes.
Participating parties include community-based
practitioners, university-based, students from secondary
schools and universities as well as young old volunteers to
enhance physical and psychological health of the older
old. The AFC network contfinues to facilitate further
collaboration of the University and the community to

develop health projects and support for caregivers.
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Director,

CUHK Jockey Club Institute of Ageing, The Chinese University of Hong Kong
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Biography
Prof.
Cambridge in 1974. After medical posts in the Charing

Jean Woo graduated from the University of

Cross, Hammersmith, and Brompton Hospitals in the UK,
she worked in part time posts in general practice as well as

research at the University of Hong Kong.

Prof. Woo joined the Department of Medicine at the
Chinese University of Hong Kong in 1985 as Lecturer
responsible for the development of the teaching and
service in Geriatric Medicine, becoming Head of the
Department in 1993 until 1999, Chief of Service of the
Medicine and Geriatric Unit at Shatin Hospital from 1993
to 2012, and Chair Professor of Medicine in 1994. From
2000 to 2006 she was Head of the Department of
Community and Family Medicine, from 2001 to 2005
Director of the newly established School of Public Health,
and from August 2013 to July 2016 Chairman of the
Department of medicine & Therapeutics. She established
the Centre for Nutritional Studies in 1997 using a self
financing model to carry out service, education and
research; and the Centre for Gerontology and Geriatrics
in 1998, offering self-financed courses in Gerontology

and Geriatrics, as well as End of Life Care.

Currently she is the Co-Director of CUHK Institute of
Health Equity, Director of the Jockey Club Institute of
Ageing at the Chinese University of Hong Kong, and
Honorary Consultant of the Prince of Wales and Shatin

Hospitals, Hospital Authority.

Prof. Woo's research interests include chronic diseases and
geriatric syndromes, health services research, nutrition
epidemiology and intervention, quality of life issues at the
end of life, with over 900 articles in peer-reviewed indexed

journals.
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Abstract

Age-friendly communities:
A cornerstone for healthy ageing and tackling

health inequalities

The World Health Organization’s vision of healthy ageing
consists of three interrelated domains of function, intrinsic
capacity, and environment, adopting a life course
approach. Health inequalities among older adults have
been well documented, and material, psychological and
political empowerment have been proposed as strategies
to mitigate such inequalities. The concept of age-friendly
may be considered a powerful

cities concept in

manipulating the physical as well as the social

environment, to promote intrinsic capacity and resilience.
Examples from the Jockey Club Age-friendly City Project
will be discussed. Meaningful citizen participation is a key
element for creating age-friendly environments. The key to
sustainability include building on existing societal
infrastructure, involvement of all older citizens across all
social strata with the capability to effect change by
engaging relevant government and business sectors for

individual age-friendly city domains.
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Thematic Session EEER
Advancing Age-friendly City:

Cooperation and Participation towards Sustainability
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Ms. Winnie HO
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Director of Architectural Services,
HKSAR Government
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Biography

Ms. Winnie Ho joined the Hong Kong Government as an
Architect in 1992. Since then her career has been closely
associated with development of public buildings,
infrastructure and urban planning of Hong Kong. She
started with her first posting in the Architectural Services
Department (ArchSD), designing and delivering public
facilities including schools, public laboratory, leisure,

culture and sports facilities and government offices.

Ms. Ho was posted to the Development Bureau in 2010
and assumed the post as the Deputy Head of Energizing
Kowloon East Office of the Development Bureau in Feb
2012. She took up the challenging policy initiative to
transform Kowloon East from an old industrial area into an
additional business district to support the long term

economic development of Hong Kong.

She returned to ArchSD in Aug 2016 and started the
Innovative Construction Focus Group in 2018 to explore
the application of new technologies and innovation in
ArchSD’s projects. She also involved in many special
projects during this period including the Quarantine
Camps and North Lantau Hospital Hong Kong Infection
Control Centre using Modular Integrated Construction
(MiC) technique to provide many anti-epidemic facilities

within a short time.

In Dec 2020, Ms. Ho assumed the post of Director of
She the

department for improvement on public works through the

Architectural  Services. continues to lead
application of new technology and innovative building
solutions to provide a better living environment for public

enjoyment in Hong Kong.
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Abstract
Caring for the elderly. Build a better city
Many cities are undergoing an unprecedented

demographic change that comes with a decline in birth
rate and an increase in ageing population. Hong Kong,
one of the most densely populated cities in the world, is no
exception. The demographic change leads to a rethink on
how to improve life for the current and tomorrow's elderly
generations, enabling them to live fulfilling lives and stay

active in their communities.

In order to meet this challenge, apart from publishing an
2018
organising a Symposium on Delivering an Elderly-friendly
City in 2019, Architectural Services Department (ArchSD)

“Elderly-friendly Design  Guidelines” in and

has been collaborating with different government
authorities, elder-care practitioners, communities agencies
and users to seek design solutions that benefit the whole
society. This multi-disciplinary and synergistic approach
encourages design professionals not only to focus on
design, but also to listen to the need of the all age groups,
to facilitate the design of public buildings to suit users’

needs.

We are delighted to share our humble journey to
age-friendly design and some of the examples in our
projects in engaging and empowering the elderly in the
design process for contributing to a better living
environment in Hong Kong for enjoyment of all ages. Let's
move on hand in hand and make Hong Kong an inclusive

and supportive city for all ages.
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Ms. Janice CHIA
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Founder and Executive Director,
Ageing Asia
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Biography

Singaporean entrepreneur Janice Chia founded Ageing
Asia Pte Ltd with the mission to drive innovation in the way
future generations age, by engaging the business
community to create better products and services that will
enable healthy ageing, independent ageing and dignified

ageing.

Janice has accumulated her vast experience from visiting
over 400 residential and aged care homes from over 15
countries. Since 2009, she has been actively involved in
consulting organisations seeking global best practices in
housing, health and care models that can be translated for
the Asian market. Janice is also quoted regularly in the
media, such as the BBC, on Asia Pacific business trends in

ageing.

Influenced by the changing needs of her elderly relatives,
and inspired by higher expectations in quality of life of the
baby boomer generation, Janice firmly believes that social
challenges of ageing can be transformed into economic
opportunities for Asia. Her vision is to change the way we
age in Asia Pacific, and move towards an ageing-at-home
world where older adults age in better health, desire

independence and aspire towards ageing with dignity.

Abstract

The business of longevity in Asia:

The rise of a new generation of ageing seniors that
are driving new business opportunities in housing,
health and care

Ageing is the new black and the baby boomer (born
between 1944 and 1964) population is rapidly emerging
as the new Cool Ager demographic. We are only just
awakening to the opportunities driven by 1.2 billion
seniors in Asia Pacific. The lens on the world of ageing is
now embracing the journey and celebrating the grey.
The new 60+ population is overthrowing all preconceive
notions of what old looks and feels like, what seniors

want and what the definition of old is.
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Today’s 60+ generation is ageing differently from
previous generations. Baby boomers are typically a
generation that worked hard, saved well, self-sufficient and
They better

independent, healthier and travelled more than previous

drove change. are educated, more
generations. As they age, their attitudes, behaviours,
wants, likes and dislikes will determine the success or
failure of businesses that want to capture a piece of this

lucrative US$4.56 trillion silver market opportunity.

In Asia, traditional notions of filial piety where parents and
children live together in multi-generation houses are
undergoing a transformative change. Whilst baby boomer
parents may choose to live and care for their parents, they
do not envision their children doing the same. They are
empowered, vibrant, active, engaged, making their own
decisions about where they want to live, how they want to
spend their money and how they plan to age as they get
frail, and even how they want to leave this world with
advance care planning and early estate planning. Having
had the responsibility of caring for their parents, top of
mind for baby boomers is how to avoid being a burden to

their children and families as they age.

There are two major market segments to capture: the rising
middle to higher income baby boomers and the high net
worth baby boomers. The high expectations for higher
standards of living by baby boomers extends beyond
healthcare, overlapping into every sector of our economy:
Real estate, tourism, transportation, wellness, beauty, food,

technology and finance.

27

EEM - ZEHSD  KENERTFHAEEEEREENE
ML E - BRE-AKOXE  ASEEREACHRXE
MEXFGREE - BMFALIELA DR TRERM o M
BRE)  RWMARME N - BHR2EER - WAECH—)
RE - BREFERBEENWT - WOFAEE  FAEBAC
MERF - HEEMFLAN - REERHEEGFEMEREE
RE - BRB-REEEREXE - Hit - & L83 H
IR RAEFER  KARTMRENRE -

B BRE-AKOTE - IoMAER  F-EHERE
BRABRBAL  Z—BEREEFEAL - BULERY
R AEEEER  AERNHE - I TmERE—
MERRE - PNFER  PREENSEEY - FHE -
g B BE - ER RM - BERER -



Prof. Christopher PHILLIPSON
Christopher PHILLIPSON %%

Professor of Sociology and Social Gerontology,
The University of Manchester
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Biography

Prof. Christopher Phillipson joined Sociology at the
University of Manchester in 2012 and took up the role as
co-Director of the Manchester Institute for Collaborative
Research into Ageing in 2013. Before that, he was Head of
the Department of Applied Social Studies, Research Dean
for Social Sciences, Pro-Vice Chancellor for Learning and
Academic Development, and the founder of the Center for
Social Gerontology at Keele University. He also served as
the Deputy-Chair of the ESRC Training and Development
Board. He is a Fellow of the British Gerontological Society
and the Gerontological Society of America. He served on
the Advisory Committee of the New Dynamics of Ageing
Programme, and was a member of the Advisory Board of
the Norwegian Lifecourse, Ageing and Generations Panel
Study. In 2011, Prof. Phillipson received an Outstanding
Award the British Society of

Gerontology to acknowledge his contributions in the field

Achievement from
of ageing. Prof. Phillipson is presently working on a
number of research projects, including a longitudinal study
of the social impact of COVID-19, and a study of issues

facing older people in the workplace.

His research interests cover topics relating to family and
community life in old age, problems of poverty and social
exclusion, social theory and ageing, the impact of
globalisation on later life, and the relationship between
population ageing and urbanisation.  His research has
been supported by a range of national and international

funding bodies.
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Abstract

Developing sustainable age-friendly programmes in
Manchester, UK: New approaches and programmes
in the context of COVID-19

Prof. Phillipson will review the growth of age-friendly
programmes in Manchester, United Kingdom, setting out
their main characteristics together with the various groups
involved. The discussion will highlight the various
influences behind the development of age-friendly work, its
focus on the direct involvement of older people
themselves, its links with university-based research, and the
more recent evolution of a regional dimension - with the
formation of the Greater Manchester Ageing Hub. He will
conclude by assessing the impact of the COVID-19
pandemic on age-friendly activity, and the components of
a recovery strategy, giving particular emphasis to the need
to work in low-income communities and amongst minority

ethnic groups.
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About the exhibition

Exhibition on the Jockey Club
Age-friendly City Project
covers the following:

1. Project overview

With cumulative funding of over HK$190 million
from The Hong Kong Jockey Club Charities Trust,
the project aims to build momentum in 18 districts
to develop an age-friendly  community,
recommend a framework for districts to undertake
continual improvement for the well-being of our
senior citizens, arouse public awareness and
encourage community participation in building an

age-friendly city in Hong Kong.

The project is the collaborative efforts of the
Government, district councils, academia, NGOs,
business sector and the community to spread
age-friendly messages in the community. It has
been selected as one of the eight best projects to
be presented in the Global Solutions Forum 2020
under the United Nations’  Sustainable
Development Solutions Network (SDSN).

2. District-based Programmes

To build up age-friendly momentum in districts,
The Hong Kong Jockey Club Charities Trust
provides funding to support the districts to
implement appropriate programmes tfo improve
the age-friendliness of the community and address
the age-friendly concerns based on the baseline
assessment findings in the 18 districts in Hong
Kong.

i) District-based Programmes by NGOs and
Community Organisations

A total funding of HK$1.5 million has been
funded to each district (annual funding of
HK$500,000 for three years in each district) to
support non-governmental organisations ("NGOs")
and community organisations to implement three
batches  of  district-based ~ programmes.  In
2017-2020, the Trust 128
district-based programmes organised by over 70
NGOs
benefiting nearly 110,000 older people and the
general public.

has  approved

and community organisations, directly
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ii) District-based Programmes by Professional
Support Teams
To address the age-friendly concerns of districts in
a comprehensive way, the Trust also partners with
the Professional Support Teams ('"PST") of four
partnering universities to implement 12 PST-led
district-based programmes in the 10 districts of the
second phase (including Eastern, Kwai Tsing,
North, Sai Kung, Sham Shui Po, Southern, Tuen
Mun, Wong Tai Sin, Yau Tsim Mong, Yuen Long),
directly benefiting about 4,800 older people and
the general public.

3. Territory-wide Programmes

In response to the three domains with lower scores
in the age-friendliness assessment in 18 districts
(namely Community support and health services,
Housing, Civic participation and employment), the
Trust has scaled up some successful district-based
programmes fo ferritory-wide programmes for
implementing across the city in order to benefit
more people and achieve greater impact.

4. Jockey Club Age-friendly City
Partnership Scheme

The Jockey Club Age-friendly City Partnership

Scheme was launched in 2018 to encourage

different build

age-friendly city that can cater for the needs of all

community  sectors fo an
ages. As part of the Jockey Club Age-friendly City
Project, the Scheme is the first of its kind in
engaging different

business community, government departments and

stakeholders,  including
public sector, to adopt age-friendly practices in
Hong Kong. Companies or organisations with

performance in an

be

outstanding promoting

age-friendly culture will recognised and

featured in the exhibition.
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Venue map and exhibition directory
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Q * Conference cum Award Presentation Ceremony
MAEBEEFE
Exhibition Hall

m * Districtbased Programmes by Professional Support Teams

MABEXERETEN M ETTE

- The Chinese University of Hong Kong - The University of Hong Kong
ERP I KRE EHEARE

- Lingnan University - The Hong Kong Polytechnic University
BRAE EBEIKRE

* Territory-wide Programmes

2HRETHEE
Exhibition Hall

m * District-based Programmes by NGOs and Community Organisations

FH IF BURF AR 48 3 itk 2 B RS SR R Y b B o )

- Kwun Tong District - North District - Sai Kung District - Tsuen Wan District - Yuen Long District
BEE 1t BEE £EE THE

* Overview of Jockey Club Age-friendly City Project
BRI EHmT 28E
* Jockey Club Age-friendly City Partnership Scheme
EFEREET (2« REXRE] 7tE
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Exhibition Hall

* District-based Programmes by NGOs and Community Organisations

MFBUFAS Nt ER RPN ESE
Eastern District - Kowloon City District - Sha Tin District - Southern District
iE hEHE DHE HE
- Tai Po District - Tuen Mun District - Wong Tai Sin District
KIHE EME EAME
Exhibition Hall

msm * District-based Programmes by NGOs and Community Organisations
MIFBUFAS R EEEER L ESE

- Central and Western District - Island District - Kwai Tsing District
FHEE BEE EEE

- Sham Shui Po District - Wan Chai District - Yau Tsim Mong District
KB E EBFE SRR

Q * Speaker Room
BEE
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